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Editorial Policies

This report has been edited with reference to various guidelines such as the International Integrated Reporting Council (IIRC) framework,
with the aim of helping our stakeholders understand the Group’s business activities and medium- to long-term value creation stories.

In March 2021, the Group newly formulated the Kansai Electric Power Group Management Philosophy Purpose & Values, and based
on this management philosophy, developed the Kansai Electric Power Group Medium-term Management Plan (2021-2025) as a
five-year action plan to make a leap forward to become a corporate group that provides various social infrastructure services. In
addition, as a “leading company in achieving a zero-carbon energy,” we have set up the Zero Carbon Vision 2050 to more voluntarily

and proactively respond to global warming issues.

This report sets out our specific efforts based on the above philosophy, plan, and vision, and contains the Group's financial and
nonfinancial information systematically as an effort to enhance the disclosure content, so we can convey our story of value creation in
order to achieve sustainable growth in a more easily understandable manner.

We hope that this report will help build good relationships between the Group and its stakeholders.

Reference guidelines, etc.
GRI: 2016 GRI Sustainability Reporting Standards; GRI Sustainability Reporting
Guidelines (G4) (Disclosure items by industry)

Ministry of the Environment: Environmental Report Guidelines (2018 Edition)
1SO 26000

IRC: International Integrated Reporting Framework

Ministry of Economy, Trade and Industry: Guidance for Integrated Corporate
Disclosure and Company-Investor Dialogues for Collaborative Value Creation;
Guide for SDGs Business Management

Place of Publication

Sustainability and Quality Promotion Group,

Office of Corporate Planning,

The Kansai Electric Power Co., Inc.

3-6-16 Nakanoshima, Kita-ku, Osaka 530-8270, Japan

Report Publication Date

Published October 2021
2022: To be published in autumn of 2022

Positioning of this report

Scope of Report

Period covered: April 1, 2020 to March 31, 2021

(We will also report on important information that may fall outside of
that time frame.)

Companies covered: The Kansai Electric Power Co., Inc.,, and Kansai
Electric Power Group companies.

“The Company"” refers to the Kansai Electric Power, Co,, Inc; the names
of the various group companies are clearly stated in the relevant text.
Unless otherwise specified, initiatives taken by the Kansai Electric Power,
Co,, Inc, and Kansai Transmission and Distribution, Inc. are provided.

Caution Concerning Forward-Looking Statements

Information contained in this report regarding future
projections related to the Group’s plans, strategies, and
anticipated performance is based on information currently
available, and involves potential risks and uncertainties. For this
reason, the actual performance and business environment may
differ from what is projected in this report due to changes in
various factors, including changes in the economic situation,
market trends, and revisions to relevant laws and regulations.
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Kansai Electric Power Group

Purpose & Values

ﬁEf‘é’i% Purpose

ktﬂ ‘: ?%ﬁﬁﬁﬁﬁ Values

We have positioned our Zero Carbon Vision 2050 and Medium-term Management Plan as the concrete embodiment of our Purpose, and the
Kansai Electric Power Group Code of Conduct and Kansai Electric Power Group Code of Conduct for Safety as an enactment of the Values we hold
dear. Our Brand Statement forms a concise summary to publicize the Group'’s corporate stance internally and to the public.

Brand Statement

EOh—RYET32050
Zero Carbon Vision 2050 Brand Statement

FERSR B E

— .
Purpose Medium-term Management Plan power Wlth heart

BEREEHVIV-TIT89EE
KNI HMEEE  \ G- CodeofConduct )
Values MEENY I —TREFHEE
Code of Conduct for Safety

We wish to be a source of power for our customers and
communities by serving them with sincerity and passion.
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In March 2021, we formulated the Kansai Electric Power Group Purpose & Values as our new management philosophy. Under this

philosophy, the Group’s ultimate overarching concept, the Group has announced that it will carry out business activities that

promote the Values of Fairness, Integrity, Inclusion, and Innovation to achieve its Purpose of Serving and Shaping the Vital

Platform for a Sustainable Society for the benefit of its customers and society.

'BIVEZ 1 Z2FY, 815

Serving and Shaping the Vital Platform

for a Sustainable Society

Fairness Integrity

AE | WE

H

7N ICN
Inclusion

. B

Innovation

hicBlE. BREZTFURIEZRERIC,
FRIE I TERSR I TR THRE  Z RCLTITEILE T

With dedication to safety and security, we will act upon the values of Fairness,

Integrity, Inclusion and Innovation

Formulating the management philosophy

To formulate our new management philosophy, we enacted the
following process: we assembled a review team comprising mid-level
employees, including those from group companies, and through
discussions with frontline staff and other methods, the team was able
to gather employee feedback. The resulting proposals for the new
philosophy were then given to management, who took them on
board. Management then held repeated discussions, while exchanging
opinions with outside directors and Compliance Committee members,
and summarized their findings in the Purpose and Values detailed

above.

Mid-level employees discussing the management philosophy

Activities to implement the management philosophy

We have established an activity plan to spread awareness of the new
management philosophy among all employees and to promote putting it
into practice in daily tasks. Based on this plan, we are actively working on
activities that include opinion exchanges between management and
employees, varied types of training, workplace-specific discussions, and
support activities for group companies. One aspect of the activities is the
Conduct Cards, which list the Management Philosophy, Compliance
Checklist, and Safe Action Declaration, that we distribute to all employees
to carry. The backs of the cards display each employee’s personal conduct
vows, and employees use these cards to check their conduct and goals in
their own work.

Exchange of opinions between management and employees

(commonly known as Sosei-Komi or communication for creation)
(Implemented remotely from the perspective of preventing the spread of
COVID-19)

. . .
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Kansai Electric Power Group Overview

I Message from the President

05

Takashi Morimoto

Director, Representative Executive Officer, President

Our purpose is to serve and shape the platform vital to a
sustainable society now and in future years for our customers
and society at large.

|
Introduction

Since its founding in 1951, our Group has striven to uphold the To regain the trust we forfeited, we must aim for a rebirth as
Maedaregake Spirit, giving top priority to serving customers, a company that our customers, and all of society, deem
and to operate its business to deliver on its stated mission of necessary. To that end, in June 2020, we shifted our corporate
‘continuing to serve our customers and communities!” structure to a company with a nominating committee, etc.

Two years ago, it came to light that some of our executives Under this new business management structure, which
accepted cash and gifts from individuals from outside the incorporates outside, objective standpoints, we have been
Company. As a result, the Group's business activities suffered pouring all of our energies into a whole host of reforms to
major damage in terms of trust from our customers and prevent a recurrence. In March this year, reflecting on our
society—on which we rely more than anything. mistakes over this incident, we formulated a new management

Kansai Electric Power Group Integrated Report 2021



philosophy as our guidelines that will form the foundation of
what we aspire to become and how we should behave.
Furthermore, in order to respond appropriately to the rapidly
changing business environment, characterized by a harsh
management situation and trends such as decarbonization

and digitalization, we have set a new Medium-term
Management Plan. We are reviewing our management
strategies and have taken the first step toward achieving
sustainable growth and a greater leap forward.

Aiming to be a corporate group that customers and society can trust

Taking the cash/gift receiving incident and other factors into
account, in March last year we formulated business
improvement plans to ensure such an incident will not happen
again. Since then, we have put all of the measures outlined in
the plans into action, and are working as one throughout the
Group on such efforts as reforming governance and thoroughly
implementing compliance.

In terms of governance reforms, under our business
management structure of a company with a nominating
committee, etc., we have made a clear distinction between the
execution of management and its supervision. Throughout a
range of processes related to management decisions, we have
developed a system whereby transparency and objectivity are
ensured. Eight of the Board of Directors’ fourteen members are
outside directors, and this has led to extremely lively discussions
at every meeting. I believe that we now have a highly
appropriate level of governance that is both robust and
transparent.

For compliance, we established a Compliance Committee, for
which the majority of members are outside experts. | can
genuinely feel the effect that they are having by expanding our
training systems and enhancing our whistleblowing systems to
foster and propagate awareness of compliance to every corner
of the Group.

By the end of August 2021, management—including outside
directors—has held a total of around 180 discussions with
employees and we are making steady progress at cultivating a
more open corporate culture.

Of these initiatives, the one that we put particular emphasis on
in the last fiscal year was the formulation of a new set of

principles to guide our management of the Group—the Kansai
Electric Power Group Purpose & Values. Reflecting on a series of
issues, we knew we needed to go back a step and make reforms
aimed at what we aspire to become and how we should behave.

To that end, we reviewed our management philosophy. This
involved employees, including those from group companies,
looking at what our purpose should be as a part of society and
what we should value through our actions. Their proposals
formed the basis for more than half a year of thorough
deliberations that involved repeated exchanges with outside
directors and Compliance Committee members, which bore
fruit in the form of finalized concepts in March this year.

The newly formulated management philosophy comprises
two parts: our Purpose and our Values. The former details our
Purpose of Serving and Shaping the Vital Platform for a
Sustainable Society for the benefit of our customers and society
50 as to continue to match customers’ and society’s current
expectations and to create those of the future. The latter, the
Values that we hold dear, are Fairness, Integrity, Inclusion, and
Innovation. We have positioned this management philosophy as
an overarching concept for the Group and we are currently
working to ensure awareness and understanding.

Going forward, we are continuing to steadily implement each
of the initiatives outlined in our business improvement plans. In
addition to efforts to raise their effectiveness, all Group
employees will make this philosophy their own and implement
its ideas in their daily actions. We will regain the trust we lost,
and be reborn as a company that is once more needed, and
chosen, by customers and society and we are doing everything
we can to achieve this goal.

Current management situation and direction of initiatives

In terms of the business environment that faces us, with
increasingly fierce competition in the energy business, prices in
the electric power market dropping, and stagnant electricity
sales volumes, we are prepared for restricted earnings for the
time being.

Meanwhile, trends such as decarbonization and

digitalization have led the business environment in which the
Group operates to undergo massive changes. Decarbonization
efforts, in particular, are accelerating in countries around the
world; here in Japan, the prime minister Suga made an
announcement during a general policy speech in October last
year in which he declared that Japan would aim to be a

. . .
O Kansai Electric Power Group power with heart

Kansai Electric Power Group

Foundation to Business Overview Business Strategies Value Creation Story

Support Value Creation

Financial and
Corporate Information

06

Overview



07

Kansai Electric Power Group Overview

Message from the President

zero-carbon society by the year 2050. In a variety of spheres,
from industry to households, transport, and others, responding
to this declaration is a matter of urgency.

Taking that situation into consideration, in February this year,
we established the Kansai Electric Power Group Zero Carbon
Vision 2050, with the aim of contributing to the realization of a
more sustainable society by making our existing carbon-

reduction initiatives even more advanced and even swifter.

In addition to those decarbonization efforts, we formulated
the new Kansai Electric Power Group Medium-term
Management Plan (2021-2025) as a new action plan for the
coming five years in order to overcome growing competition
and achieve sustainable growth.

Zero Carbon Vision 2050

As part of our Zero Carbon Vision 2050, we have declared our
intent to reduce total Group emissions of CO» produced in our
business activities to zero by 2050. To achieve this goal, we are
coming together as one Group and pushing forward with a
variety of initiatives on both the energy demand and supply
fronts.

With regards to the supply side, we will forge forward with a
move to zero-carbon power sources, with a dual focus on
renewable and nuclear power, which are vital non-fossil-fuel
sources. We will work to make renewable energy a key source
of power, and as such we are pouring our efforts into offshore
wind farms and other new developments. We will also strive to
maximize the utilization of nuclear power, with safety our top
priority, and we will make steady progress with our studies into
next-generation light-water reactors. Thermal power, which has
excellent adjusting capacity, we will take on the zero carbon
challenge through measures such as applying CCUS
technologies and utilizing fuels like hydrogen and ammonia.

Furthermore, in order to achieve decarbonization of our
power sources while also providing a stable supply of electricity,
we will need to bring in a next-generation electric power
network. We will do our utmost to create a revolutionary
network that uses cutting-edge technologies, such as digital
transformation, or DX, and fuses centralized and decentralized
systems.

For the other side of our supply, the customers who use our

energy, we will endeavor to make proposals for total solutions
that support our customers in the move to carbon neutrality.
These include proposals that combine renewable energy with
storage batteries and other technologies and the promotion of
electrification in all fields, including households, transport, and
mobility—whether it be land, sea, or air.

Hydrogen is expected to be the next big energy source, and
as well as utilizing it ourselves to generate electricity carbon-
free, we aim to provide it to a wide range of customers as a
supplier. By trying to establish a hydrogen supply chain, we will
contribute to the realization of a hydrogen-oriented society.

If the current situation continues as it is, a zero-carbon society
will not be possible unless we can be bold, work tenaciously,
and even more than that, create epoch-making innovations. To
achieve the goals of this Zero Carbon Vision, we set up an
internal Zero Carbon Committee in April this year to combine
the Group's strengths and act as a driving force for such efforts.

Through its activities, the committee will act as a unifying
body to understand and share groupwide efforts and
accumulate expertise on the subject, and will, by the end of the
current fiscal year, compile a roadmap aimed at achieving
decarbonization by 2050. By leading measures to ensure carbon
neutrality—in conjunction with our customers, business
partners, local authorities, and other bodies—we will fulfill a
central role in efforts to make Japan a zero-carbon society.

Leaping into the future: Kanden Transformation (KX)

Under the Kansai Electric Power Group Medium-term
Management Plan (2021-2025), we are promoting three key
initiatives—seeking to achieve zero-carbon emissions,
transforming into a service provider, and building a robust
corporate constitution—with establishing appropriate
governance and furthering compliance as the basic premise of
our business operations.

These key initiatives will help us to continue delivering new

Kansai Electric Power Group Integrated Report 2021

value not only in our core business fields of energy,
transmission & distribution, information & telecommunications,
and life/business solutions, but also in wide-ranging fields
around or between these business domains. Our aim is to
provide a platform that offers various forms of infrastructure
and services, and to contribute to the realization of a more
sustainable society.



Seeking to achieve zero-carbon emissions:

Energy Transformation (EX)

The first of these key initiatives is seeking to achieve zero-carbon
emissions. The road to a decarbonized society in 2050 is a long
one, and a lot of what it holds is as yet uncertain. We will look to
pursue and verify a wealth of the options that we can currently
imagine, and nurture these as valuable choices. Over the five-
year period of the plan, we will quickly shift implementation to
those electricity supply and demand initiatives outlined in Zero
Carbon Vision 2050 that we are able to achieve. In terms of the
future technologies that we wish to develop, we will carefully
probe the likelihood of their development as we work
assiduously on their research, development, verification, and
demonstration.

Through these initiatives, we plan on retaining our position at
the top spot for the amount of zero-carbon power generation in
Japan. At the same time, we will steadily work to reduce our CO>
emissions to half of what they were in fiscal 2013 by the final
fiscal year of the plan, 2025.

Transforming into a service provider:

Value Transformation (VX)

The second key initiative is transforming into a service provider.
Without letting ourselves be confined to our conventional,
asset-focused business, we will work thoroughly to put ourselves
in our customers’ shoes and face their needs and issues. We aim
to transform ourselves into a corporate group that can
continuously provide new value to our customers.

This new value will not be limited to electricity and gas sales,
however. We plan to create new value by staying close to our
diversifying customers and by offering a wealth of different
solutions, including by providing services that combine
electricity with such things as electrification devices, storage
batteries, or e-mobility; and providing total support for
customers as they move to zero-carbon operations by
proposing a whole menu of decarbonization options. In fields

outside of electric power, too, we have turned our hand to
several different business, including shrimp farming and travel
services, in the past. Going forward, we will look for business
opportunities in such diverse sectors as agriculture and food
production or social infrastructure, and our intention is to set out
a new breakthrough that will be a driver of growth for the
Group.

Building a robust corporate constitution:

Business Transformation (BX)

The third is building a robust corporate constitution. We find

ourselves in a harsh business environment and so, in order to

establish a sound corporate structure, we must promote cost
restructuring and accelerate innovation and digitalization,
among other measures, throughout all of our business activities.

To start with, in the period between fiscal 2021 and 2023, we

predict constrained earnings, and so we will take decisive

action—reducing the fixed costs associated with our power
sources, through DX or by raising the efficiency of less available
power sources, and rationalizing fuel procurement and
operations on both the supply and demand sides.

As part of this plan, we will aim for:

* Minimum annual average for ordinary profit of 100 billion yen
for the three fiscal years 2021-2023, and 250 billion yen for
fiscal 2025

« Free cash flows of 200 billion yen or more in the final fiscal year
of the plan, and for the five-year total to be in the black

To achieve the new financial targets laid out in the plan, we will
drive forward powerfully with the three key initiatives and attain
a complete revolution for the Group—what we call Kanden
Transformation (KX)—no matter what it takes. To open up a path
to sustainable growth, we are resolved that the final fiscal year of
the plan, 2025, will see the Group on a trajectory of stable
growth and ready to take the next great leap forward.

Conclusion

That the Kansai Electric Power Group has continued in business
for so many years owes everything to the trust placed in us by
our customers and society. We wish to remain a company that
is both needed and chosen by customers and society, and to
that end we will come together as a Group and endeavor to
restore that relationship of trust. We will repeatedly
communicate with all stakeholders and listen carefully to the
feedback they give us, as we steadily work on reforms.
Moreover, we will promote a thorough business
restructuring and lead efforts toward the decarbonization of

society as we take on challenges in a variety of business fields.
By transforming into a corporate group that can continuously
provide new value, we will open up avenues to growth and
contribute to the bringing about a more sustainable society.

We will do our very utmost to meet the expectations of
you—our stakeholders—and so we ask for your continued
invaluable understanding and support.

. . .
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Kansai Electric Power Group Overview

I The Business of Kansai Electric Power in Figures

Energy business

Sales Composition of power sources

(supply and demand record by source)
+FY 2020 results

Operating 2 3 5 8 6 other 1 5% Nuclear 12%
revenues: -
+ FY 2020 results ¥ ’ ® billion ‘

Renewable energy

_______________________________________________________________________________________________________________ 49% ﬁ
Pumped 1 % — Coal 1 4%
(]

storage
Retail 1 O 2 3 Kansai Electric Power
electricity P Energy source
sales volume: () billion kWh General composition

; o
+ FY 2020 results hydroelectr|c1 0%

-------------------------------------------------------------------------------------------------- Liquefied
Petroleum 2% Natural Gas
Gas sales

I (LNG)
volume:

+ FY 2020 results + Power generated by our company to meet demand 41 %
« LNG equivalent ’ ’ tonnes

(gas and LNG total) *Includes power received from other companies.
« Figures may not add up due to rounding off.

Power generation Fuel procurement

Power sources: Number of
+ FY 2020 results procurement
(Value at transmission end) — source countries:
+ Generated by our company (] bl"lon kWh - FY 2020 results Countries

. Purchasing record of fuel for thermal power generation
Capacity of “FY 2020 results

power-generating : ! 9 ; 9 1
facilities:
+ As of March 31,2021 [ GW Petroleum 1 % ﬁ

Total for
0
Coal 1 6 %o Kansai Electric

Power

10.076

million tonnes

Other (Heavy oil, LPG, etc.) 3%

Number of

power-generating
facilities: epens
+ As of March 31, 2021 facilities

Liquefied
Natural Gas
(LNG)

79%
Capacity of power-generating facilities
(breakdown by power source) - As of March 31,2021

Thermal power 14.566 GW (10 facilities) China 5% j f other 2% otner1 7%
. Indonesia “ Qatar
Hydroelectric power 8.235GW (151 facilities) 50 8%
Coal LNG
e purchasing purchasing
Nuclear power 6.578 GW (3 facilities) ratio by Indonesia ratio by
country Q9 country
Renewable energy 0.011GW (3 facilities)
US. Australia
+ Our company’s power-generating facilities only Russia 1 5‘% Australia 74% 'l 6% 49%

« Figures may not add up due to rounding off.

Totals: LNG equivalent
« The subtotals and totals might not match due to rounding off.
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Overseas energy business

Overseas power generation: Capacity of overseas power-generating facilities
« As of August 31,2021 i (Our company’s investment ratio):
i +Asof August 31,2021

1 Breakdown:
. . . : Thermal power: 1.778 GW
2 projects in countries ; ° GW  Renewabie energy. 1055 Gw

Transmission and distribution business
(Kansai Transmission and Distribution, Inc. has been undertaking power transmission and distribution since April 1, 2020.)
Transmission and distribution
Length of transmission lines (route length): ~— —_— _—
« As of March 31,2021 ~ /"~ ~
Shin-Ayabe,
1 8’ 8 5 1 km < Okavachi ‘Eokutatarai L
e ’

Seiban (1
R ' o< A
Length of distribution lines (route length): N .@’ y
* As of March 31,2021 Infgawa Nose

132,880..

|(aml Konan 4

To Miboro

To Seki

o e N s ““{goga Kisenyama'

= Shin-Kobe Toyonaka

‘ O shimohozu 1 '
Ozone) R-Raku an.

3

Shin- Neyagans ( 227 jiashioni
- iqmbok ngaf;'"ak“ Mmammﬂ:
Tanagawa.Minami Kwachi ' Seak
(@ .

Number of substations: T e \/
« As of March 31,2021 - Excludes distribution unit substations ) A Kamm ._’ / /\
\ £250 kV direct current Iy \ > —
" tansmissionline \ N
_ Kihoku )
9 6 1 g e, AN C
\Gobo S —~—
e J
- . It
ission lines " vatw:hmg Col;v;rsu)n P(}wetr J
500kV [ 275 kv | 187kV station” | station | plant -
— ‘ — ‘ —1 O 04 | 50 Facilities of other companies
4
) —y
s
Group businesses
Number of group companies: ¢ External sales in group businesses:

«Asof July 1,2021 : +FY 2020 results

« Consolidated subsidiaries and affiliates
accounted for by the equity method : 7 3 3 6
: ¥ ° billion

Kansai Electric Power Group
Overview
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Kansai Electric Power Group Overview

Operating revenues / Operating income

[ ] | Operating revenues Operating income

(billions of yen)
4,500

3,307.6
3000 30113 31336

o

1,500 2177 (52275 Blhos8 |1 206.9
145.7

(billions of yen)

600

400

200

2017/3 2018/3 2019/3 2020/3 2021/3

Net income attributable to shareholders
of the parent

(billions of yen)
200

150 151.8

140.7
130.0
115.0
100 108.9
50 I I

o

2017/3 2018/3 2019/3 2020/3 2021/3

ROE, ROA
OOrot OOroa

(%)

20.0
150
1.3 10.9
100 - 8.3
6.6
50
27 34 37 .

0

2017/3 2018/3 2019/3 2020/3 2021/3
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Financial and Nonfinancial Highlights

Ordinary income

(billions of yen)
300

200 196.1 203.6

153.8
100

2017/3 2018/3 2019/3 2020/3 2021/3

o

Total assets, Net assets, Equity ratio

0 W Total assets Netassets (O Q Equity ratio

(billions of yen) (%)
8,000 8,075.7 40

coss1 69850 72573 7,612.7 v

6,000 30
4,000 20.9 20
2000 _ 77255 10

0 0

2017/3 2018/3 2019/3 2020/3 2021/3

Net income per share / Cash dividend per share

B W Netincome per share Cash dividend per share

(yen)
200

170.01

157.58
150 145.55

128383 122.02
100
5 5000 [ {5000 [M50.00
— 2500 113500

2017/3 2018/3 2019/3 2020/3 2021/3

o

o




Annual duration of power outage per household

(minutes)  Result of Typhoon No. 21
400 397

~ Result of Typhoon No. 21 /<

~—
_—_ ==

20
15
10 8
5 6
0
2017/3 2018/3 2019/3 2020/3 2021/3

We are working diligently to run power grids reliably, arrange facilities optimally
and prevent the recurrence of accidents. As a result of these efforts, with the
exception of major natural disasters, we are maintaining one of the world’s
highest power quality levels in Kansai Transmission and Distribution, Inc.

Group’s COz emissions and COz emission factors
associated with power generation in Japan

I W CO: emissions by the Group's power @) O
generation in Japan (million-tonne CO2)

Power generated by the Group’s power
generation business in Japan (100 million kWh)

€Oz emission factor of the Group's power
generation business in Japan (kg-CO2kWh)

CO2 emission reduction rates of the Group's
power generation business in Japan (%)
(compared to FY 2013)

1,060
954 o8O0 9 007
o——oO
O\ ©

0.424 o o
0357 T—0——O0— o534
0.287 0.287
404 3422 37 41 37
17 O, O O
B s “EO EYEE EYEE EX)
2017/3 2018/3 2019/3 2020/3 2021/3

We are working to reduce the carbon impacts of electricity that we provide to
customers, starting with efforts for the operation of nuclear power plants with
safety as the top priority. Our efforts also include the maintenance and
improvement of the thermal efficiency of thermal power plants as well as the
development and popularization of renewable energies.

Number and ratio of
female hires

Number of female senior managers™'
and ratio of female managers™*?

I W Number of female senior managers  Number of female hires Il Ill Office Technical
O O Ratio of female managers Female ratio O Ooffice © O Technical
(People) (%)  (People) (%)
13 LI 0
s 24 % 25 % B 47 %
o 19 % 20 w0 w
4 7 @ s o 30
» 10 0 B
5 05 10 10 1o

0 0

18/3 19/3 20/3 21/3 18/4  19/4
(Figures from fiscal year ends)
Excludes medical staff and transportation staff.
*1 Senior managers refer to those equivalent to
section chief or higher.
*2 Managers refer to those equivalent to unit
chief or higher.

To further promote the active participation of female employees, we have set
female employment target ratios for management staff as well as those for
office and technical staff, and we are working to achieve them.

20/4

21/4

(Based on fixed term employment for each fiscal year)

Electricity sales volume / Gas sales volume

I I Electricity sales volume Gas sales volume + LNG equivalent (gas and LNG total)

(100 million kWh) (10,000 1)
1,500 157 150
I 139 I
1,215 1152 1,178 121 1,130
1,000 97 1,023 100
71
500 50
0 0
2017/3 2018/3 2019/3 2020/3 2021/3

In order to have customers choose our Company, we are providing products
and services as a comprehensive energy business that supplies not only
electricity but also gas.

Accumulated capacity of renewable energy source facilities
(completed) projects that have started operation

(thousand kW)

5,000
41417
4,000 ' :
22 3667 3721 3724 3885
3,000
2,000
1,000
0
201773 2018/3 2019/3 2020/3 2021/3

With the set target of 6 million kW capacity of renewable energy source
facilities in Japan and overseas by the 2030s, we will work to newly develop
more than 2 million kW as a leading “decarbonization” company.

Accident frequency rate

O O «ansai Electric Power Co,, Inc. and Kansai Transmission and Distribution, Inc.
O O National frequency rate

(%)
1.95
20 1.83 1.80
163 1.66
16
12
08
043 042
04 0.28 0.29 0.28
0
2017/3  2018/3  2019/3  2020/3 2021/3

When accidents occur, we formulate recurrence prevention measures based
on the results of investigations and analyses. By rolling these out consistently
throughout the Company, we are striving to achieve “zero accidents.”

. . .
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Value Creation Story

History of Value Creation

In 1951, the restructuring of electric power in Japan resulted in the Kansai Electric Power Company emerging as one of the private companies that
integrated both the generation and distribution of electricity. At the time the country was still recovering from the war, and thus the Company as an
enterprise launched while facing several challenges, including the tight supply and demand of electricity and an uneven operating balance, as well as an
unstable situation regarding the relationship between labor and management. However, by marking milestones such as the construction of the
Kurobegawa No. 4 Power Station and the introduction of nuclear power stations, the Company was robust enough to come through and endure difficult
challenges such as the two oil crises and the Great Hanshin-Awaji Earthquake to still be here today.
Since 2000, the liberalization of the electrical power sector has led to increased competition, and the environment in which the Company does business
has seen radical changes. In order to continue to serve our customers and communities, we have evolved into a corporate group that has branched out
beyond the energy sector to provide a wide range of social infrastructure and services that support both industrial activities and people’s lives.

Changes in society 1954

1973/1979

Rapid economic growth and dramatic increase in

the demand for electrical power

Changes to Kansai Electric Power

Oil crisis

Vo MWy ey

[l 1957: Kanden Sangyo
(currently Kanden Realty &
Development Co., Ltd.)
established
Kanden Sangyo was established to
develop business mainly related to the
management of real estate.

l 1951: The Kansai Electric Power
Company established

The Company was established following

the restructuring of the electrical power

business.

{1 2000: Entered t

business
Launch of a gas business including sales
of Liquid Natural Gas (LNG)

l 2001: Launch of eo Hikari Net

Started providing internet services
utilizing a proprietary fiber-optic network.

he gas supply

Operating revenues

(millions of yen)

B 1961: Kurobegawa No. 4 Power
Station (known as Kuroyon)
completed

Completion of a challenging construction project
that spanned seven years. The Company began to
contribute to the growth of the Japanese economy
through the provision of electrical power.

Became the first Japanese company to
operate the large-scale solar power

station.

ll 2011: Mega Solar Sakai Power

operations
Became the first Japanese power
company to start operating the nuclear
power station.

Station commenced
commercial operations
district

[l 2012: Kanden Energy Solution Co.,
Inc. expanded its business
to the Tokyo Metropolitan

 1970: Mihama Nuclear Power
Station Unit 1 commenced

Established a Tokyo Office and began

supplying the district with electric power

service in 2014.

3,500,000
3,000,000 1984
Awarded the
2,500,000 Deming Prize
v
2,000,000 ——
1,500,000 -

Mihama Nuclear

__/

. m Power Station Unit 1
1,000,000 — TheKansai commenced
Electric Power Kurobegawa No. 4 Power operations
Company Station completed v
500,000 — established v ——
v
0
1951 1960 1970 1980
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Strengths cultivated by the Kansai Electric Power Group

m Zero-carbon power sources

Comprehensive strengths of our Group

« Top spot for the amount of zero-carbon power generation in Japan

« Know-how related to the design, maintenance and operation of facilities for nuclear power

generation and renewable energy

m Problem-solving power

« Customer base other than electricity sales through a wide range of group businesses
« Expertise and know-how built on the group business

m Correspondence to digitalization

« Engineering capabilities built on the group business
« Expertise and know-how in energy management

1985 1990 1995

« Active introduction of cutting-edge IT infrastructures and IT technologies
« Expertise and know-how regarding digital technologies

2011 2016 2020

Liberalization of Bursting of the The Great
telecommunications bubble Hanshin-Awaji
economy Earthquake

The Great Full Legal separation

East Japan liberalization  of power

Earthquake of electricity ~ transmission
retail and distribution
markets business

Jl 1984: Awarded the Deming Prize
as the first in the power
industry

Recognized that the Company has

successfully improved its performance

through the application of quality control.

the Great Hanshin-Awaji
Earthquake

power supply to these homes.

o = 2 ."
B 1995: Recovery efforts following
Approx. 2.6 million homes lost power. Every

single employee at the Company worked
together toward the rapid restoration of the

ll 2014: Construction at Nam Ngiep
begun

Construction started at what the Company

called the Second Kuroyon Dam Project for

Laos - the Nam Ngiep Hydropower Project

phone service
A new mobile service that enables
low-cost usage of LTE/mobile phone
functionality/handsets

__ Entered the gas

Completed transmission of
emergency power supply 153

m hours after the Great

l 2014: Launch of the mineo mobile

business / Established
Kanden-EL-Farm, Inc.

[l 1998: Joined the San Roque

The Company became the first Japanese
power company to participate in an
overseas power generation business,
collaborating on-site with the construction

work.

(]
(S5

o r ) &
L‘;ﬂ‘ w TN
ll 2018: K4 Digital Co., Inc.
K4 Digital was established to leverage

digital technologies capable of creating
new businesses and changing the

B MV ASI e
Z—NJTEHT AT Z

-2

l 1998: Anin-house
Entrepreneurship Challenge
System created

Project

Based on entries to the first round of the

System, the first venture enterprise was
established in 2000: Kanden-EL-Farm, Inc.

l 2018: Selected as a Competitive IT

Strategy Company, the first
in the power industry

established

Awarded for our strategic utilization of IT
to increase corporate value and

business. competitiveness.
[ 2012 | 2018
Kanden Energy Solution Co, Established K4 Digital ‘Co., Inc./
2004 Inc. expanded its business to Selected as a Competitive IT
Accident with the supply  the Tokyo Metropolitan Strategy Company
pipe at Mihama Nuclear — district v
Power Station Unit 3 \ 4

Established Osaka Media Port Co,, Hanshin-Awaji Earthquake M
Ltd. and entered \
telecommunications market

[ 2014 [ 020 |

A

Construction " Transition to a company

v / A m began at the Nam with a Nominating
—— 1998 m Mega Solar  —— glgwep }—;yLdropohwedr __ Committee, etc/Kansai
G roject/ Launche Transmission and
L Launched eo Hikari Net Sakai Power
Pamlglpatedpwn}he aunched eo Hikar e Station the mineo mobile Distribution Inc. took over
San Roque Project Commenced —— Phone service — the power transmission and
commercial distribution business
operations
2019
Cash/qgift-receiving
problem revealed
1990 2000 2010 2020

. . .
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Value Creation Story

I Value Creation Process for the Kansai Electric Power Group

Based on accurately understanding global social issues and environmental changes, by utilizing the strengths that we have cultivated
and delivering new value, our Group will continuously serve our customers and communities as the operator of a platform providing
various social infrastructures and services.

Recognition of INPUT Business activities
external environment

Changes to the business

15

environment

* Intensified business
competition due to

Zero-carbon power
sources

liberalization Problem-solving power
. ) 29)
« Accelerating trend of Comprehensive strengths ,096
ESG investment and of our Group ‘)\Q
decarbonization 'QQG"
Correspondence to N

* New market creation
in power system
reform

* Development of new
technologies such as
digitalization and
diversified social

digitalization

Management Capital

As of March 31, 2021

Financial Capital

Zero-carbon
energy

Energy service
solutions

EX

needs ® Ordinary profits - 153.8 billion yen
® Equity ratio 20.9%
©® ROA 2.2% Energy Transformation
+ Changes to the
needs of Manufacturing Capital

corporations due to
labor shortages;
progress of workstyle
innovation, etc.

Social issues

* Global warming
* Natural disasters

* Exhaustion of natural
resources

* Secure a stable
supply of energy

* Respond to
infectious diseases

+ Depopulation,
decreasing birthrate
and aging
population

* Low economic
growth

® Business offices
Kansai Electric Power Co., Inc. =+ - 241
Kansai Transmission and
Distribution, Inc. -
® Group companies -
® Power facilities
------------- 167 locations / 29.39 million kW
® Power transmission and distribution
facilities

Intellectual Capital

® Safe and stable supply, technical
prowess and know-how to ensure
quality

® Al technology, big data

HR Capital

® Number of employees

(Consolidated) .................................... 31 ’933
® Promotion of diversity
® Innovation/digital human resources

Social Capital

® Relationship of trust with our customers

® Customer base through group
businesses

® Firm connections with communities in
Kansai

® Collaborative relationship with our
suppliers

Natural Capital

® Fuel for power generation
® Water for power generation

Kansai Electric Power Group Integrated Report 2021
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Value Creation Story

B Medium-term Management Plan

Kanden Transformation

Energy_ Transformation Value Transformation Business Transformation

Kansai Electric Power Group Medium-term Management Plan (2021-2025)

Based on our new management philosophy, we have formulated the Kansai Electric Power Group Medium-term Management Plan
(2021-2025), a five-year action plan, aiming to achieve sustainable growth while responding to the changing business environment.
Under the Plan, which positions firmly establishing governance and promoting compliance as the basic premise in business
operations, we seek to achieve zero-carbon emissions, transform into a service provider, and build a robust corporate constitution
toward the realization of “Kanden Transformation.” In line with the Plan, from fiscal 2021 to 2023, along with the completion of
business structural reforms, we will steadily move forward with initiatives for future growth, and put the Group on a growth track to

take the next leap forward in 2025.

1 ‘ Review of the Medium-term Management Plan Based on the Business Environment

B Environmental changes since the formulation of the Medium-term Management Plan (2019-2021)

* The trend of decarbonization is gaining speed as exemplified by Japan’s 2050 Carbon Neutral Declaration.
Society + Social changes such as the digitalization of business caused by the novel coronavirus pandemic has accelerated the trend
toward DX.

+ Amid sluggish demand, massive introduction of renewable energy coupled with falling crude oil prices has led to a substantial
E decline in the electricity market price.
mi.'rgy * Intensifying competition with power producers and suppliers (PPSs), etc. and the COVID-19 pandemic have pushed down our
Business electricity sales volume.
* With the fall in electricity sales volume and unit selling prices, it will take us a reasonable time to reform cost structures
accordingly, making it difficult to achieve our financial goals.

Directions to take

In 2025, we will put the energy business on a growth track to take another leap forward by moving
ahead with a drastic structural reform, by operating all seven reactors in our nuclear power plants, by
providing new value through various solutions, and by other means. We have reviewed our
Medium-term Management Plan in order to create a concrete action plan to deliver on these goals.

17 Kansai Electric Power Group Integrated Report 2021



2 ‘ What We Aspire to Become

With Energy, Transmission & Distribution, Information & Telecommunications, and Life/Business Solution positioned as our core
businesses, we will keep creating new value in areas around these sectors as well as where they overlap.

As the operator of a platform providing both social infrastructure and services, we aim to continuously serve our customers and
communities, while contributing to attaining a sustainable society.

Life/Business
Solution Information &
Telecommunications
New sectors ‘
Transmission &
Distribution
Energy

Promote innovation and
digitalization in each
business sector

3 ‘ Key Initiatives

B Basic premise of our business operations

Firmly establishing governance and promoting compliance

We will do our utmost to restore trust, in light of our reflection on the receipt of cash/gifts and other issues.

B Key initiatives

KX: Kanden Transformation

Seeking to achieve zero-carbon With the accelerating global trend of decarbonization, to meet expectations for

CHpSSIonS contributing to the attainment of a sustainable society, we will promote efforts toward the
EX: Energy Transformation realization of the Kansai Electric Power Group's Zero Carbon Vision 2050.

Transforming into a service Beyond our conventional large-scale asset-centered business, we will deal with needs and
provider issues based on the customer’s viewpoint, thereby being reborn as a corporate group that
VX: Value Transformation continuously provides new value to its customers.

Building a robust corporate
e constitution

BX: Business Transformation

We will speed up cost structure reform, innovation, digitalization and workstyle innovation.

. . .
O Kansai Electric Power Group power with heart
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Value Creation Story

Medium-term Management Plan

4 ‘ Financial Goals

Over three fiscal years from 2021 to 2023, we will complete business structural reforms while anticipating a decline in profits. We will
make investment in growth opportunities as well as construction work to ensure nuclear safety for the future. In fiscal 2025, we will
put our business on a growth track and take another leap forward.

FY 2021-2023

FY 2025

Ordinary Income

More than 100 billion yen averaged over three years

More than 250 billion yen

Less than -50 billion yen averaged over three years

More than 200 billion yen

FCE e T Dl
Register a surplus across total income booked between FY 2021 and FY 2025

Equity Ratio More than 20% More than 23%

ROA* More than 1.5% averaged over three years More than 3.5%

* ROA [Return on total assets] = Operating income [Ordinary income + Interest expense] / Total assets [Beginning and ending balance average]

More than
250 billion yen More than
200 billion yen
More than
100 billion yen
on average
Less than
-50 billion yen
on average
Ordinary FCF Ordinary FCF
Income Income

[Reference] ROE (Return on equity = Net income / Shareholders’ equity [Beginning and ending balance average]) when the above goals are achieved: about 4% for FY 2021-2023, about 10% for FY 2025

5 ‘ Cash Distribution and Shareholder Return Policy

B Concept of cash distribution

Invest
generated
cash
Operating Cash
Flows
Utilize assets
to generate
Fund cash
Procurement

B Shareholder Return Policy

Our shareholder return policy is that, as the Kansai Electric Power Group, we seek to improve corporate value and appropriately

Shareholder
Return

Investing Cash
Flows

- Appropriate distribution of business results
- Stable dividend

« Investment within the range of operating cash
flows

« Investment for future growth
EX 1,050 billion yen/5 years

(Of which, renewable energy:
340 billion yen)

VX 120 billion yen/5 years

« Cash distribution and replacement of assets
according to business environment and
investment efficiency

allocate business results to shareholders. We aim to deliver stable distribution while ensuring financial soundness.
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6 ‘ Directions to Take in Each Business Segment

I Energy Business

Directions
to take

@ Promote thorough cost structure reform to restore profitability in the energy business. \ Business Transformation \

@ Work toward realizing “zero-carbon power sources” including zero-carbon thermal power, nuclear power and renewable
energy, as well as verifying and demonstrating hydrogen energy utilization.

‘ Energy Transformation H Value Transformation ‘

© Provide new value through various solutions to increase profitability, while promoting electrification or Denka.
‘ Value Transformation ‘

P See “Energy Business” on page 39 for details.

Reference: Overseas Energy Business

Directions
to take

© Promote energy businesses that contribute to achieving zero-carbon society. ‘ Energy Transformation

@ Provide solutions related to our customers’ energy usage. \ Value Transformation \

© Improve profitability by utilizing our business know-how and leveraging our network.

‘ Business Transformation H Value Transformation ‘

P See “Overseas Energy Business” on page 49 for details.

I Transmission & Distribution Business

Directions
to take

© Build an industry-leading cost structure and improve productivity. \ Business Transformation \

© Transform grids for the next generation, which will form the basis of zero-carbon society. \ Energy Transformation

© Along with wheeling service, operate businesses in new sectors. ‘ Value Transformation ‘

O Respond appropriately to the new wheeling pricing system scheduled to be introduced in fiscal 2023.
‘ Business Transformation ‘

P See “Transmission & Distribution Business” on page 51 for details.

I Information & Telecommunications Business

Directions
to take

@ Demonstrate overwhelming competitiveness in information and communication infrastructure services in the Kansai
region, and increase profits. [ Business Transformation || Value Transformation |

@ Promote provision of high value-added services and creation of new solutions that contribute to increasing the value of
information and communication infrastructure services as well as operating outside the Kansai region.
‘ Value Transformation ‘ ‘ Energy Transformation ‘

P See “Information & Telecommunications Business” on page 55 for details.

I Life/Business Solution Business

Directions
to take

© Engage in comprehensive real estate businesses to meet all real estate needs with a well-balanced combination of
condominium, leasing and fee businesses*, aiming to increase profit.
‘ Business Transformation ‘ ‘ Value Transformation ‘

@ Besides real estate, in highly competitive businesses where we can leverage our Group’s strengths, aim to provide high
value-added services seeking further increases in profit. ‘ Value Transformation ‘

* A type of business that earns fee-based incomes, through providing real estate-related services, such as building management and
customer asset management
P See “Life/Business Solution Business” on page 57 for details.

. . .
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Value Creation Story

Medium-term Management Plan

I Financial Goals by Business Segment

FY 2021-2023

FY 2025

Energy Business

Ordinary income

ROA (Return on assets)

Surplus

More than 0.3%

More than 130 billion yen

More than 2.0%

Transmission & Distribution Business

Ordinary income

ROA (Return on assets)

More than 50 billion yen on average

More than 2.0%

More than 50 billion yen

More than 2.0%

Information & Telecommunications
Business

Ordinary income

ROA (Return on assets)

More than 35 billion yen on average

More than 10.0%

More than 45 billion yen

More than 11.5%

Life/Business Solution Business

Ordinary income

ROA (Return on assets)

More than 15 billion yen on average

More than 2.0%

More than 30 billion yen

More than 3.0%

I Efforts Common to All Business Segments

B Create new value ‘ Value Transformation H Business Transformation ‘

[l Promoting innovation

- Expand and deepen open innovation that draws on the mutual strengths of various business operators through K4 Ventures, etc.

- Foster a customer-oriented organizational culture and develop human resources for innovation through programs calling for
new business ideas and business contests, etc.

« Deepen existing Energy, Information & Telecommunications and Life/Business Solution businesses through the exploration of

opportunities in new sectors*

* Agriculture and food, social infrastructure, life design, culture and entertainment

[] Examples of commercialization

- . 1

1ekojitadou

&

KAIKO YUKINOYA
SINCE 2020

[] Utilizing digital technologies

- Realize new solutions and improve the customer experience taking advantage of loT, prediction and optimization technologies.
- Promote data-based business activities, such as data infrastructure development, Al-driven analysis and sophisticated

decision-making.

« Support the application of digital technologies to new businesses via a digital expert (K4 Digital).

B Enhance our procurement function | Business Transformation |

[J Promoting value analysis

« By strengthening our procurement function and cooperating with operating divisions from the planning stage, we can closely
examine capital investment, etc. from every perspective of the value chain.

B Enhance our human capital foundations | Business Transformation |

[] Promoting safety, “workstyle” innovation, and health and productivity management
- Pursue safety activities toward zero accidents.
« Accelerate high value-added jobs and flexible workstyles utilizing digital technologies without time and place constraints.
- Continue with health activities involving the entire workplace and go a step further to promote line care (mental health care).

[J Improving “human capital”

« Actively recruit women and promote them to managerial positions. Also, increase mid-career hiring opportunities to secure and
promote diversity in human resources.

- Support growth in innovation/digital human resources by enhanced training to encourage creativity and in-house recruitment

systems.

+ Support individual employees, who are responsible for innovation, to change their awareness and behaviors and grow at a faster

pace.

Kansai Electric Power Group Integrated Report 2021



B Materiality for the Kansai Electric Power Group

(Important issues)

Aiming to achieve sustainable growth of our Group and also contribute to the sustainable development of society through the pursuit
of SDGs and the resolution of other global issues, along with the formulation of our new Medium-term Management Plan (2021-2025),

we have identified the following 10 themes for the Group’s materiality (important issues).

SDGs associated with the identified materiality

Increase profitability by providing new value

DECENT WORK AND.
ECONOMIC GROWTH

i

INDUSTRY, INOVATION 12 RESPONSIBLE
AND INFRASTRUCTURE CONSUMPTION

! AND PRODUGTION

Promote zero-carbon efforts

12 G [l 13 oo
AND PRODUCTION

QO

Strengthen resilient business infrastructure on the condition of
ensuring safety

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

&3

Achieve business innovation and enhance information security
utilizing digital technologies

DECENT WORK AND.
ECONOMIC GROWTH

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

&3

Earn trust in our business areas and contribute to regional
revitalization

Promote diversity and build a safe and comfortable working
environment

GENDER
EQUALITY

g

DECENT WORK AND
ECONOMIC GROWTH

Appropriate risk management in supply chain

DECENT WORK AND
ECONOMIC GROWTH

i

12 Socirnon [l 16 fosioo

AND PRODUCTION INSTITUTIONS

Step up efforts to develop and secure human resources

DECENT WORK AND
ECONOMIC GROWTH

i

Deepen bilateral communication with stakeholders

12 G
AND PRODUCTION

QO

Firmly establish governance and observe strict compliance

-IB PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Y,

Materiality identification process

STEP@ STEP® STEP® STEP®

Exhaustively identify risks that may hinder Organize “important Evaluate the significance and
opportunities to encourage achieving issues” to respond to appropriateness of important issues for
the goals of the Medium-term identified risks and stakeholders, based on the opinions of
Management Plan (2021-2025), evaluate opportunities. shareholders and investors as well as the
these risks in terms of possibility of issues seen as important in the ESG
occurrence, chronology of occurrence external evaluation.

and degree of impact, then extract about
500 items of material risks and
opportunities.

We refer to the GRI standards (including aspects specific to power) as fundamental requirements that should be considered in reviews.

. . .
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Value Creation Story

Materiality for the Kansai Electric Power Group (Important issues)

Risks and opportunities, and objectives and results of materiality (important issues)

Boundar
Material y Risks Oppo =5 (extent included in total)

« Expanded business opportunities by the liberalization of electricity
and gas markets (advancement into areas outside Kansai)
«Increased interest in energy due to advancements in energy

+ Reduced energy demand due to declining population

« Intensification of domestic retail power sales conservation
+ Reduced competitiveness of existing business mpdels due - Changes in electricity usage patterns due to technological
. . to market entry by businesses from other industries innovations
Increase profitability by providing « Intensification of customer acquisition competition in the - Enhancement of sales channels with expanded alliances Consolidated base
new value FTTH and mobile marketplaces

i N . « Expansion of domestic infrastructure business resulting from 5G
- Intensification of competition to acquire the excellent real popularization
estate properties in Japan « Business opportunities resulting from domestic social issues,
« Country and market risks related to overseas business including medicine, caregiving and the aging of society
expansion + Business opportunities resulting from the diversification of needs,
including decentralization

Kansai Electric

« New revenue growth opportunities resulting from strengthening Power Group ~ [Trrrrreeeeeseeeeeseeeeeeees
trends for ESG investment and decarbonization

« Expansion of renewable energy investment opportunities in
Japan and abroad

* Revenue growth opportunities arising from establishing new Kansai Electric
markets Power Co,, Inc.

. \éﬁ;r:i::\f;i?;erest in energy due to advancements in energy T Ty [ aseaseaseaseamadamax

and Distribution, Inc.

Kansai Electric
Power Co, Inc.

- Substantial revision of regulations and policies affecting
Promote zero-carbon efforts existing businesses as a result of strengthening
countermeasures for climate change issues

« Continued aging of power supply facilities Kansai Transmission
« Facility troubles caused by natural disasters, including and Distribution, Inc.
abnormal weather phenomena caused by climate change,
Strengthen resilient business typhoons, torrential rains, earthquakes and tsunamis |
q - + Unplanned stoppages of large-scale power sources, « Trust earned from customers and society by strengthening
infrastructure on the condition of including nuclear power resilient business foundations and resulting business Kansai Electric
ensuring safety « Interruption of stable power supply due to insufficient opportunities Power Co, Inc.

measures against cyber attacks and infectious diseases
« Tight supply-demand situation due to severe weather
(intense heat and cold)

Kansai Transmission
and Distribution, INC. -« eeeemeaeiiaiiiaans

« Interruption of stable power supply due to insufficient ch - . Kansai Electric
. - Changes in electricity usage patterns due to technological
measures against cyber attacks 9 Y usage p 9 Power Co, Inc.

innovations .
* Intensification of customer acquisition competition in the - Expansion of domestic infrastructure business resulting from 5G Kansai Transmission

Achieve business innovation and

enhance information security FTTH and mobile marketplaces sl and Distribution, Inc.
utilizing digital technologies + Lost business opportunities due to slow business model . o ion of lue through th
9 clg 9 reform and technological innovation as well as stagnation e 2 ety el cezilem el mas vl e it Kansai Electric

utilization of digital technologies

in expert personnel development Power Group

« Business opportunities resulting from the diversification of needs, Kansai Electric
« Intensification of domestic retail power sales including decentralization Power Co, Inc.
Earn trust in our business areas and « Country and market risks related to overseas business - Business opportunities resulting from increased overseas energy

. . L . expansion demand Kansai Electric
contribute to regional revitalization « Erosion of trust resulting from lack of communication - Expanded business opportunities by the liberalization of Power Co, Inc.
with local communities electricity and gas markets (advancement into areas outside Kansai Transmission
Kansai) and Distribution, Inc.

- Intensification of personnel hiring competition due to

Promote diversity and build a safe Kansai Electric

shrinking labor force « Creation of new value through the utilization of diverse personnel Rewr Co, e
and comfortable working - Lost business opportunities due to slow business model « Increased productivity as a result of promoting workstyle Kansai T '
VIO EnT reform and technological innovation as well as stagnation innovation agsg trggs?ﬂsm‘on
in expert personnel development ael il e e,
Appropriate risk management in + Damage to corporate value due to safety issues or serious Kansai Electric
supply chain compliance violations including the supply chain Power Co, Inc.
- Intensification of personnel hiring competition due to Kansai Electric
Step up efforts to develop and shrmkmg labor force ) + Creation of new valge through the utilization of diverse personnel R @o, (e,
« Lost business opportunities due to slow business model * Increased productivity as a result of promoting workstyle e
secure human resources reform and technological innovation as well as stagnation innovation Kansai Transmission
in expert personnel development and Distribution, Inc.
Deepen bilateral communication : 55: toof Ti'lﬂ;;é;gta‘.‘rn“fg?m:g:;:ig;tggﬁg?eg: ‘stfike;gg:r; + Gain understanding of our business through timely and adequate Kansai Electric
with stakeholders 9 information dissemination and communication with stakeholders | Power Group
unsatisfactory response to social demands such as ESG, etc.
KansaiElectriic |
Power Group
Firmly establish governance and - Damage to corporate value due to safety issues or serious
observe strict compliance compliance violations including the supply chain =~ | T e

Kansai Electric
Power Co,, Inc.
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Main efforts and objectives

* Revenue assurance

Ordinary profits — “More than 100 billion yen on average over 3 years (FY
2021-2023)"
“More than 250 billion yen (FY 2025)"

Equity ratio “More than 20% (FY 2021-2023)"
“More than 23% (FY 2025)"

ROA “More than 1.5% on average over 3 years (FY 2021-2023)"
“More than 3.5% (FY 2025)"

FCF Less than -50 billion yen on average over 3 years (FY

2021-2023)"

“More than 200 billion yen (FY 2025)"

Register a surplus across total income booked between
FY 2021 and FY 2025

« Ordinary profits “153.8 billion yen”
« Equity ratio “20.9%"

+ROA "2.2%"

« FCF "-291.5 billion yen”

+ Advancement of efforts to control
CO2 emissions

- Further development and utilizatio
of renewable energy sources

* Maintain and improve thermal
efficiency of thermal power plants

« Continuation of safe and stable
operation of nuclear power plants

Keep the top spot for the amount of zero-carbon power generation in Japan.
Halve CO2 emissions associated with power generation in Japan in FY 2025
(compared to FY 2013)

Achieve renewable energy installed capacity of

million kW by 2030s" and a
capacity of “2 million kW or more new development in Japan and abroad”

Achieve benchmark indicators* (A: 1.00,
* Indicators based on the benchmark system of the Law Concerning the

Continue with safe and stable operation based on the operation plan
(Zero unplanned stoppages)

- Retain the top spot for the amount of zero-carbon power generation in Japan (based on
surveys and comparison of the Survey of Electric Power Statistics).
- Reduction of about 40% compared to FY 2013 (FY 2020 result: Approx. 30.40 million t-COz).

- Achieved renewable energy installed capacity of “approx. 4.14 million kW" and a capacity of
“0.61 million kW for new development”

- Safe and stable plant operation
(Zero unplanned stoppages)

* Maintaining power supply quality

« Preparation for and handling of
accidents and disasters

* Assure public security at power
facilities

Annual average outage time per household “Maintaining the highest
standard in the world”

“Appropriate implementation” of renewal of transmission towers and
concrete pillars (aging measures)

Number of participants in comprehensive emergency response drills “800 or more”
Active participation in disaster response training sponsored by external
disaster response agencies

Number of participants in education and lectures and number of trainings
(preparation for nuclear power disasters)

Number of injured ordinary citizens “None”

« Annual average outage time per household “8 minutes”
Renewal of transmission towers and concrete pillars in a planned manner (aging measures)

« Number of participants in comprehensive emergency response drills “1,175"

« Participation in disaster response training sponsored by external disaster response agencies
12 sessions” (number of training sessions held), Number of participants in education and
lectures (preparation for nuclear power disasters) “Approx. 5400", Number of training
sessions "Approx. 5,200 sessions”

« Number of injured ordinary citizens “6"

« Cultivation of DX human resources

Promote development of DX human resources through specialist trainings,
etc.

- Information security management

Major information security incidents “0"

+ Number of DX training participants “214"

= Major information security incidents “1"

« Activities that serve communities

* Quality improverments made for
customers

Sustainable community development plans realized

Customer satisfaction rate “90.0% or more”

+ Number of sustainable community plans realized 11"

* Number of reform cases based on customer feedback 140"

« Customer satisfaction rate “91.5%"

« Employee health and safety

* Promotion of diversity

- Creation of workplaces where
working is easy

Accident frequency rate “0

Ratio of female managers and number of female senior managers “Increase to
more than threefold those of FY 2018 by the end of FY 2030 (to 6.3% and 117
persons, respectively)”

Female employment ratios “40% or more for office jobs and 10% or more for
technical jobs”

ith disabill

Rate of paid leave utilization “90% or more’
Cut total working hours “by 5% versus FY 2015, or 190 hours/year, which is
equivalent to overtime hours per person,” achieve male employee
childrearing leave utilization rate of “90% or more,” and enhance employee
turnover prevention measures

- Accident frequency rate “0.28"

- Rate of female managers “2.6%,” number of female senior managers “52"
- Female employment ratios “47% for office jobs and 10% for technical jobs”
« Employment rate of persons with disabilities “2.6%"

- Rate of paid leave utilization “95.5%"

« Overtime hours per employee “236 hours/year”

« Rate of male employee childrearing leave utilization “98%"
« Turnover rate "0.58%"

« Implementation of CSR-based

Procurement Policy and promotion of

their adoption by suppliers

Questionnaire implementation rate regarding procurement activities of new
suppliers (Sourcing and Procurement Division contracts) “100%"

Implement questionnaire in FY 2019-2021 for the approximate top 200
business partners whose transaction amounts are among the highest with us

« Questionnaire implementation rate regarding procurement activities of new suppliers
(Sourcing and Procurement Division contracts) “75%"

« Questionnaire implementation rate regarding procurement activities of business partners
"42%"

« Development of employee skills and
abilities

Promotion of human resource development to endure in the highly
competitive environment

- Strengthening of personnel hiring

Steady achievement of recruitment plan
« “Number of (planned) new hires: 450 *
* Increase of mid-career recruitment

+ Number of group training participants « Total training cost

"30,547" 1,540 million yen”
- Time spent on training per employee « Training cost per employee
“37.6 hours” “85,800 yen"

+ Number of new hires “476"
* Number of mid-career recruits “28"
To be further increased (FY 2022 recruitment plan “35")

+ Information release for and
discussions with shareholders and
investors (including ESG)

* Appropriate information releases at
appropriate times

Promotion of communication with stakeholders
Improvement of ESG external evaluation

- “Timely and adequate information dissemination through various types of media to
shareholders (investors), and dialogue with them”

« "Enrichment of disclosure content considering opinions of shareholders (investors)”

«"Continuously being selected as a component of DJSI Asia Pacific”

« Strict enforcement of compliance

- Promotion of Compliance Hotline
utilization

Major social compliance violations “0”

Major environmental compliance violations “0"

Number of consultations with Compliance Hotline and number of major
compliance violations among these

* Major social compliance violations “7”
* Major environmental compliance violations “1”

« Number of consultations with Compliance Hotline “74"” and number of major compliance
violations among these “1”

+ Maintaining and strengthening
governance system

Steady annual implementation of effectiveness evaluation of the Board of
Directors, etc. and continuous improvement based on the evaluation results

« “Building a new business management system, including transition to a company with a
nominating committee, etc.”

- “Implementation of questionnaires on the effectiveness of the Board of Directors, etc. by
third-party organizations and utilization of evaluation results for further improvement”

. . .
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Business Strategies

Addressing Climate Change

Introduction

Our Group sets targets related to ESG and are making efforts
toward achieving them not only for sustainable growth in our
Company through the safe and steady supply of energy that
considers the global environment, but also for the contribution
for the sustainable development of society by solving global
social issues.

On the environmental front, our goal is to build a viable
business foundation that can contribute to the sustainable
development of society by analyzing the risks and
opportunities brought about by climate change while
reflecting them in our management plan and policy, which are
all targeted toward realizing a zero-carbon society.

Support for the TCFD Recommendations

In May 2019, our Company declared our support for the
recommendations of the Task Force on Climate-related Financial
Disclosures or TCFD*.

Recognizing the size of the impacts that our Group business
activities have on the global environment, we declare our
support for the TCFD Recommendations to “analyze and
disclose business risks and opportunities originating in climate
change over the medium and long terms in order to reduce
risks of financial market destabilization.”

* TCFD was established by the Financial Stability Board, which is an international agency that
has central banks, financial regulatory authorities and other organizations from major
countries as members. In total, 2271 organizations around the world, including financial
institutions, businesses and governments, declared their support for the TCFD
Recommendations as of June 25, 2021.

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

Governance

With climate change as a key business challenge, the
Sustainability Promotion Council (chaired by the President) and
the Risk Management Committee (chaired by the Vice
President) shall jointly assess and address climate change
issues (climate change strategies, materiality, risks and
opportunities, etc.) while providing each operating division
with advice and guidance as needed.

Meanwhile, the results of assessment and management
conducted by the council and the committee are reported to
the Board of Directors for approval and, at the same time,
reflected in the Group’s plans and policies.

Kansai Electric Power Group Integrated Report 2021

Climate change governance system

‘ Board of Directors ‘ ‘ Representative Executive Officer, President
\
Supervision \
Executive Meeting
Submission /
Reporting Various Committees
Sustainability
Promotion Council
Risk Management
Committee
Advice / R i
Guidance el
—{ Divisions/Offices ‘
Strategies

Our Group is engaged in analytical work based on data such as
those published by the IEA, etc. on future demographics and
electricity demand, focusing on three scenarios developed for
the domestic electric power business based on two axes: the
pace of technological development in CCUS*, etc. and zero
carbon policies. With these three scenarios in mind, we address
climate change risks and opportunities while reflecting these
factors in our business strategies.

* CCUS (Carbon dioxide Capture, Utilization and Storage) is a technology where carbon dioxide
is separated and recovered from emissions from thermal power plants, etc. for use in other
industrial processes or for storage underground.

Three scenarios toward 2050

Thermal power generation accounts for a certain
proportion of the power generation mix, as
technologies such as CCUS continue to advance.

PE@ enellels)/1  Thermal power generation is heavily regulated,

delay with technological innovation not progressing.

4 The average temperature rises 4°C compared to
pre-industrial times.

Note: These three scenarios are not forecasts, but assumptions based on events expected to
take place in the future.

2°C technology
advancement

Scenario analysis results

The results of the scenario analysis show that zero-carbon power
sources account for almost all of the power generation mix in a
2°C world.

However, with innovation in technologies such as CCUS
progressing, coal-fired thermal power generation, as a zero-
carbon power source, accounts for a certain proportion of the
power generation mix. While it is heavily regulated, should
technological innovation not progress; this would virtually
signify the termination of coal-fired thermal power generation.

Advancement in energy-saving technologies, etc.,,
meanwhile, reduces the total energy demand in which the
share of electricity demand increases.



Proportion of zero-carbon power sources and electrification ratio in Japan

(millions of tonne) (%)

1

Trends in total energy demand and electricity demand in Japan
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Note: Percentages may not sum up to 100 due to rounding.

* Thermal power sources are considered as zero-carbon power sources in
the 2°C scenario (with technology advancement) due in part to the
introduction of CCUS.

Almost all power sources are zero-carbon emissions
in the 2°C world scenario.
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Business Strategies

Addressing Climate Change

Climate change risks and opportunities

The results of risk analysis on medium- to long-term climate change are reflected on the Kansai Electric Power Group's management
plans and policies. Specifically, these risks consist of the transition and physical risks listed below.

Identified climate change risks and opportunities

Risks

Opportunities

® Thermal power generation loses competitiveness due to the
introduction of carbon prices while regulations on carbon

® Nuclear power generation gains competitiveness.

Policies emissions boost the costs of abatement.
® Other power sources lose competitiveness against
_é renewable power sources.
§ ® Demand decreases as renewable energy and energy-saving
‘g Technologies technologies make progress. OThe way electricity is used changes, driven by technological
g ® Investment increases as carbon emission reduction innovation.
S technologies become more widespread.
5
% ® Opportunities for investment in renewable energy increase.
g ® Environmentally unfriendly products lose competitiveness. ® Earnings increase, with investment in ESG and carbon
S Markets © Demand structure changes as EVs, storage batteries, etc. neutral gaining momentum.
=z become more widespread. ® Electrification advances, with carbon neutral gaining
2 momentum.
® Nuclear power generation becomes less socially acceptable.
Reputation @ Increases in CO2 emissions and coefficients result in a bad

reputation among customers.

® Increased confidence of customers and society and the
resulting business opportunities, all brought about by a

Physical risks and ® The restoration and reinforcement costs of power

tuniti
opportunities due to intensified climate change.

generation, transmission and distribution facilities increase

resilient business foundation

Zero Carbon Vision 2050

The Kansai Electric Power Group set out the Zero Carbon Vision
2050 to help create a zero-carbon society, incorporating the
results of scenario analyses, the government's policies, etc.

In an effort to create a sustainable society, our Group, as a
leading company of zero-carbon energy, is aiming for carbon
neutrality throughout the entirety of its business activities
including power generation by 2050 in order to combat global
warming, while striving to increase energy independence to
secure energy supply, with priority given to safety.

Moreover, our Group will mobilize its resources to support

decarbonization not only in the economic activities of our
customers, but also across society as a whole.

These efforts will be made through active cooperation with
various parties, such as customers, business partners, the
government, municipalities and research institutes.

In addition, the Zero Carbon Committee, chaired by the
President, is in place to realize the Zero Carbon Vision 2050.

The committee is tasked with developing key principles and
a roadmap to implement them while discussing specific
approaches and the progress made to push forward with zero

carbon initiatives.

@ Zero-carbon emissions on the demand side

With the enlarged role on the demand-side, our Group, as a zero-carbon
solution provider, is pleased to provide customers with the best
available solution toward zero-carbon emissions along with supporting
its implementation across all sectors.

@ Zero-carbon emissions on the supply side
With priority given to safety, our Group will seek to achieve the best
energy mix which can lead to full decarbonization, ensure secure stable
supply with an increasing energy self-sufficiency ratio, and enhance
economic efficiency.

Based on diversified social requests including promoting distributed
energy resources and strengthening resilience, our Group is making
best efforts to maximize the introduction of renewable energy as a

Three key approaches for Zero Carbon Vision 2050

main power source, upgrade the power transmission and distribution
system, and maximize nuclear power where power generation output
stability and energy density are high with priority given to safety, as well as
working to decarbonize thermal power generation which can flexibly adjust
output to secure a stable supply despite the large-scale diffusion of
renewable energy. Our Group will also look to contribute to
decarbonization on an international level.

© Seeking to create a hydrogen-based society

As hydrogen is indispensable for a zero-carbon society, our Group, as a key
player working toward realizing a hydrogen-based society, will tackle the
challenges to produce, transport and supply zero-carbon hydrogen with
non-fossil fuels, in addition to using hydrogen for power generation.

Kansai Electric Power Group Integrated Report 2021




Risk management

Indicators and objectives

Risks associated with our business activities are to be managed
autonomously by each operating division (including our group

Committed to realizing the Zero Carbon Vision 2050, the Kansai
Electric Power Group is shifting to “zero-carbon power

companies). We shall enhance risk management for risks
considered to have cross-organizational importance including
the supervision of departments with specialized expertise on
said risks that can provide advice and guidance to various

sources,” which include nuclear, renewable energy and zero-
carbon thermal power generation, for a sustainable society.

Halve CO:2 emissions associated with
power generation in Japan in FY 2025
(compared to FY 2013)

operating divisions.

As climate change poses significant risks to the Group's
business activities, efforts are underway to properly control
various risks caused by climate change.

Specifically, a system to control company-wide risks along
with other risks excluding those related to climate change (e.g,,
financial risks) determines the significance of each risk in view
of its possible impact and probability, the results of which are
plotted on a risk map so as to enable an overview of the status
of risk management.

Moreover, risk assessment results are presented to the
Executive Meeting and the Sustainability Promotion Council,
with necessary risk control measures reflected in the Group’s
plans and policies to ensure sustainable growth in the future.

For more information about risk management, refer to page
80.

Keep the top spot for the amount of
zero-carbon power generation in Japan

Achieve 6 million kW of installed capacity by 2030s

(2 million kW or more new development in Japan
and abroad)

Fiscal 2020 results

The Kansai Electric Power Group’s CO2 emissions in fiscal 2020 from its domestic power generation roughly amount to 30.4 million
tonnes, about 40% less than those in fiscal 2013. Major contributors include the safe, stable operation of Takahama Units 3 and 4 and
Ohi Units 3 and 4, development and introduction of renewable energy sources, and improved efficiencies at thermal power plants.
These efforts have resulted in the Kansai Electric Power Group keeping the top spot for the amount of zero-carbon power generation
in Japan.

Domestic renewable energy development and expanded overseas operations, moreover, increased our renewable energy capacity
at facilities that have begun operation at home and abroad (including those completed construction), standing at 4.142 million kW.

Group’s CO2 emissions and CO2 emission factors associated with power generation in Japan

I CO: emissions by the Group’s power generation in Japan (100 thousand-tonne COz) —O~ Power generated by the Group's power generation business in Japan (100 million kwh)

=0~ CO:2emission factor of the Group's power generation business in Japan (kg-CO2/kWh) =~ CO2 emission reduction rates of the Group’s power generation business in Japan (%)

1,200 1,138 06

1,000 0.5
o— O0—o oM
800 - 04
600 - 03
485 472
429 404
400 342 02
129% 304 285 304
17%
200 0.1
0 0
2015 2016 2017 2018 2019 2020 (FY)
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Business Strategies

New Businesses: Rising to the Challenge

We will create new businesses and provide a broad range of solutions to meet developing social issues in the energy and non-
energy fields by further accelerating innovation, while leveraging advantages from the comprehensive strength of the Group.
Our Group defines innovation as being excellent in both the ability to create new businesses and services and the ability to
reform operations of existing businesses, with an established system that nurtures autonomous and sustainable innovation. We
are strengthening our structures and building systems capable of promoting these goals.

Cooperation with outside Establishment of the Innovation Lab Unit

organlzatlons and StrUCtura.I . In the energy field, we aim to enhance new infrastructure in

enhancements to promote innovation preparation for the spread of electric vehicles (EVs) and the
realization of 3D+D (Decarbonization, Decentralization,

As part of the organizational reforms implemented on July 1, Digitalization plus Denka electrification).

2019, we set up an Innovation Lab in the Office of Corporate In the non-energy field, we are engaged in business

Planning as a hub to further accelerate innovation while development activities aiming to contribute to solving issues

leveraging the Group's comprehensive strength and the faced by customers in the areas of social infrastructure, culture/

advantages this delivers. entertainment, agriculture/food and life design, as well as social

Besides promoting, coordinating and steering innovation issues covering areas where demand is limited.

across the Group, the Innovation Lab will advance the creation
of new businesses and services not only in the energy field but
also in the non-energy field in collaboration with external
venture companies.

O¢ Kansai Electric Power Group InnoYption

Venture investment .................................................... |ntrapreneur .........................................................
Investment Investment Approach . . .
policy >  theme » Research » method Idea Busmgss Entrepreneurship Business
consolidation selection selection contest planning challenge development
o€ A NS GRO .
W k4 ventures ICCEE.  ACE oLE ]
| | |
Hands-on Indirect Direct

investment  investment

Venture
capital

funds

< External venture ) < Internal venture )

(Synergistic effect >
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K4 Ventures GK

In order to strengthen our collaborative efforts with venture
companies that possess innovative technologies and business
models, K4 Ventures GK, the investment entity of the Group
(hereinafter, K4V), makes direct investments in specific venture
companies and indirect investment in venture capital funds.
K4V supports the growth of promising venture companies
through investment as well as promoting collaboration with
our Company and our group companies.

N K4 Ventures

Management philosophy

Challenging the unknown; entering into new fields
together with venture companies

Investment targets and investment sectors
Investment targets

« Start-ups in existing business areas of integrated
energy/power transmission and distribution, information
and telecommunications, and life/business solutions that
enable both start-ups and our Group to expect growth in
businesses through collaboration

» Start-ups with innovative technologies, business models,
etc. in new business fields for the Group

Investment sectors

Batteries, mobility, robotics, Al, IoT, big data, agriculture and
food, culture and entertainment, social infrastructure, life

design, etc.

Seed Early Middle Later

Target stage
Fundamentally
all stages are
targets

Investment track record
[Indirect investment]

Date of .
Investment location
announcement
2018.6.20 EEl 4 Innovation & Impact Investment Business
2018.9.19 Scrum Ventures 3 Fund
2019.9.10 Global Catalyst Partners Japan 2 Fund
2020.2.28 Future Food Fund 1

[Direct investment]

Date of .
Investment location
announcement
2018. 5.7 Ubie, Inc.
2018.11.1 VPP JAPAN Co,, Ltd.
2018.12.28 | SIRC Co,, Ltd.
2019. 3.1 EditForce, Inc.
2019. 4.12 CONNEXX SYSTEMS Corporation

2019. 415 | NExT-e Solutions Inc.

2019. 523 Pixie Dust Technologies, Inc.

2019. 6. 5 Space Power Technologies Co,, Ltd.
2019. 712 | GIRASOL ENERGY Inc.

2019.10.31 Exergy Power Systems Inc.

2020. 6.29 Informetis Co., Ltd.

2020. 9.30 Next Energy & Resources Co,, Ltd.
2021. 3. 2 Okage KK.

2021. 3. 8 TERRACE MILE, Inc.

Intrapreneur (internal entrepreneur) Promotion System

The Kanden Entrepreneurship Challenge System has been in
operation since 1998, allowing employees in our Group to
propose new business projects and going on to commercialize
those projects that pass screening. From 2018 onward, the IDEA
CREATION CHALLENGE, a contest to share new business ideas,
and the Acceleration Program, which raises those ideas to the
level of business plans, have been added, thus strengthening
and promoting these systems that support internal
entrepreneurship across those three steps.

As of the end of June 2021, nine projects have been
commercialized under the Kanden Entrepreneurship Challenge
System, of which four companies are continuing to develop
these businesses.
<Companies with ongoing business>
- Nekojitadou Co,, Ltd. established in February 2020
+ TRAPOL G K established in October 2019
- Meteorological Engineering Center, Inc. established in

September 2004
+ Kanden-EL-Farm, Inc. established in January 2000

Establishment of “e-mobility” Vision

In October 2019, the Mobility Unit adopted “e-mobility” Vision, a
program aimed at contributing to solving social issues through
the spread of EVs (electric vehicles) as well as installing the
necessary infrastructure. We believe that EVs will play an
important role as part of the 3D+D movement, namely:
Decarbonization, Decentralization, Digitalization plus DENKA
(electrification). We aim to accelerate the spread of EVs by
improving the required infrastructure and delivering customer-
oriented services, thus
seeking the realization of an
e-mobility society equipped
with a new EV-centered
mobility system.
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O# Kansai Electric Power Group power with heart

30

Kansai Electric Power Group

Foundation to Business Overview Business Strategies Value Creation Story

Support Value Creation

Financial and
Corporate Information

Overview



Business Strategies

New Businesses:Rising to the Challenge

Nekojitadou Co., Ltd.

Established in February 2020 through the Kanden Entrepreneurship
Challenge System. Founded by a former nurse Ms. Atsuko Shibata
with the help of her colleagues, Nekojitadou is a company that aims
to help people enduring eating difficulties due to their cancer
treatment—as experienced by Ms. Shibata herself during her own
treatment for cancer.

Through the sale of original cutlery (spoons, forks, etc.) designed
to be used comfortably by anyone, and a community where
people experiencing the same concerns can gather and connect,
Nekojitadou makes opportunities to regain the joy of eating.

nekojitadou

Nekojitadou original cutlery

TRAPOL G.K.

Established in October 2019 through the Kanden
Entrepreneurship Challenge System. TRAPOL provides
personalized travel services that connect travelers with local
residents (local friends) so the travelers can “blend in with local
life." The company aims to

deliver the essence of joy that TR A‘f""---.
we, as human beings,
experience on a trip by
exploring on our own feet
and with our own eyes, to as
many people as possible.

WASSHA

Gekidaniino G.K.

Through iino, a 5 km/h mobility service created by the
Innovation Lab, Gekidaniino G.K. aims to develop business at
the intersection between Mobility and Culture/Entertainment.
By creating a space that can be experienced only at 5 km per
hour and providing content specifically for that situation, the
aim is to realize transportation that is both entertaining and
comfortable, as well as

convenient, thereby contributing

to making the places you are - .

moving through more l
entertaining.

= type-R:a luxury experience for
=2 tourist resorts, etc.

Kaiko Yukinoya G.K.

Applying an environmental purification technology using
photosynthetic bacteria that we have been researching for a
long time, Yukinoya produces,
processes, and sells whiteleg
shrimp, comparable in taste to

prawn, under the brand name of
“Yukiebi."

Adopting a completely closed
circulation type land-based
aquaculture system, this is our first

KAIKO YUKINOYA
SINCE 2020

entry in the agricultural and food
business fields.

In August 2019, the Company formed a business alliance with WASSHA Inc. (hereinafter, WASSHA), which provides LED lantern rental

services to people in non-electrified areas of Africa.

Mainly in non-electrified areas of Tanzania, WASSHA provides services by partnering
with kiosks or sales outlets selling daily necessities, through the installation of solar panels
and LED lanterns that can be charged from solar panels in each shop.

Our role is to procure lanterns and other equipment and loan them out to WASSHA.
WASSHA aims to expand its business by increasing the number of local kiosk tie-ups and
installing the necessary equipment in these kiosks/sales outlets, which they rent from us.

We will make the most of the knowledge and know-how we have accumulated so far
in the electricity business to help expand this venture as well as considering the value

Creation aspect.

Kansai Electric Power Group Integrated Report 2021
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Reading a book with the light of an LED lantern



B DX Strategy

Strategic direction

The Company has been proactively engaged in efforts toward DX, or
dramatic improvement of productivity and new value creation through
utilization of digital technology. DX is also positioned as an indispensable
means for realizing the three pillars of our new Medium-term
Management Plan (EX, VX, and BX).

Our respective departments are driving DX by exploring and
sequentially rolling out specific DX-related initiatives based on the overall
strategy, which was formulated by the DX Strategy Committee set up in
June 2018 with the President as the chairman. Additionally, in August

2018, K4 Digital Co,, Inc. was established jointly with Accenture Japan Ltd.

to draw on our internal and external expertise and support the initiatives
of our respective departments.

Seeking to achieve zero-carbon emissions
EX: Energy Transformation
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Considers DX-related specific initiatives
Implements sequentially from what is available

Cultivation of digital human capital

In-house training of data analysis, etc.
Secondment to K4 Digital

DX Promotion
Infrastructure

Development of an automated monitoring inspection
system using robots and Al for thermal power plants

In collaboration with K4 Digital Co., Inc. and Kanden Systems
Inc., we have developed an automated monitoring inspection
system that utilizes robots and Al for thermal power plants.
Under this system, autonomous robots collect equipment
information, which used to be visually checked by plant staff,
and Al diagnoses whether the equipment is operating
normally. This contributes to raising the efficiency of
monitoring and inspection as well as to passing down
technologies.

Current situation

Monitoring inspection
using the five senses

ration

Dem:

Automated robot inspection

Thermo camera

Vision
LT
il ;
Gas detector Acoustic microphone
Touch Hearing

Efficiency improvement by
Al diagnostic algorithm

Abnormal noise

Abnormal diagnosis | | Leakage W
g _ Temperatue
fse

Transforming into a service provider
VX: Value Transformation

.=

DX Strategy Committee

+—>

Cooperation

el

DX promotion essentially requires “digital human capital” who have
specialized knowledge and know-how regarding digital technology. At
our Company, through in-house training and secondment to K4 Digital,
and other measures, we are working to develop human capital with a
broad range of digital technologies covering basic data management to
advanced data analysis.

Moreover, in an effort to improve the environment for DX promotion,
we are actively introducing cutting-edge IT infrastructures and IT
technologies. More specifically, we have renewed the aging IT
infrastructure and accelerated the shift to a highly flexible cloud
environment that is suitable for DX. A data analysis platform and agile
development system are also being put in place so we can proceed with
DX promptly and efficiently.

Building a robust corporate constitution
BX: Business Transformation

VQ)Aperation

K4 Digital Co., Inc.

Examination of overall strategy
* Currently chaired by Vice President or Executive Vice

Established jointly with Accenture Japan Ltd.
Support for utilizing/examining digital technologies

Introduction of cutting-edge IT infrastructures
and technologies

Renewal of aging IT infrastructures and shift to the cloud
Establishing a data platform and agile development system

Dshift Inc. established to promote DX for customers by
mainly providing Al technology and drone inspection

In April 2021, we established Dshift Inc. to help our customers
promote DX by providing state-of-the-art digital technologies.

We have thus far developed and utilized digital technologies
such as an automatic detection system for dust, drift ice and
snow flowing into a hydroelectric power plant, and a drone for
inspecting the inside of chimney of a thermal power plant.
Dshift uses these technologies to provide integrated services
ranging from system construction to equipment inspection
and equipment soundness evaluation to corporate and local
government customers, and supports DX promotion.

Dshift also uses offshore wind power generation equipment
operation and maintenance technology, which is currently
being developed by the Company based on the drone and Al
image analysis, to solve various problems in this field, thereby
contributing to the introduction of more such equipment and
the realization of a zero-carbon society in Japan.

- > Dshift

. . .
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Business Strategies

Human Capital Strategy

Respect for human rights

Policies

As part of the Kansai Electric Power Group Code of Conduct, our
Group has established conduct standards regarding human rights,
upholding “Respect for human rights and promotion of diversity.” We
recognize human rights as a common and universal value of a global
society, and we are committed to compliance with the laws and
regulations of each country or region in which we operate. With the
upmost respect given to international norms to protect human rights,
we are promoting prevention of harassment and respect for human
rights throughout the supply chain.

With the Promotion Committee for Human Rights Education
established at the respective head offices and business activity bases

Human capital development

in each region, the Kansai Electric Power Co, Inc. and Kansai

Transmission and Distribution, Inc. formulate basic plans for human

rights education for the year to come, as well as confirming how

human rights awareness raising efforts and training programs are

being implemented. In addition, we share information on various

human rights issues and promote initiatives for respecting human

rights across the Group.

<Examples of specific efforts>

+ Establishment of rules and consultation desks for harassment
prevention

+ Case-based workplace discussions

+Implementation of Human Rights Information Exchange Meetings
for group companies

Kansai Electric Power Group Academy

We established the Kansai Electric Power Group Academy in 2018
and systematized our corporate training and education systems in
order to actualize our Company belief that “developing human
capital is the most important thing for prevailing in a severe
competitive environment” along with our Group philosophy of
“management that values people.”

Personnel development policies
At the Kansai Electric Power Group Academy, we will implement
capability development measures to empower each employee to
be dynamic in their work by willingly taking on challenges to grow
even amid the changing working environment, so we can achieve
high productivity, secure new revenue sources, and support
"autonomous career development” for our employees.
Specifically, we will practice personnel development measures
to change awareness and behavior, which is necessary to achieve
our management philosophy and Medium-term Management
Plan. Along with that, we will implement measures to enhance
individual employees’ strengths and improve or overcome
challenges that require deeper understanding, ensure that
expertise is handed down to the next generation, improve
productivity, and create added value driven by digital technology.

The “human capital” that we seek
We have formulated “human capital” as the characteristics

desirable in employees in order to achieve sustainable growth for

BEYE £5))-
@ P10 v) EaE

the Group.
For Customer 1717 Moral & Mission

ChaHIIenge Self-Reliance Execution

g**;;;; - a1 %57,
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Measures for “human capital” innovation

Recognizing that the source of the power to move forward with
the initiatives set forth in the Medium-term Management Plan is
each and every employee, the Kansai Electric Power Group aims
to create a virtuous cycle in which each employee plays an active
role with willingness to grow and take on challenges while
making the most of their diverse attributes. Their growth and
achievements will eventually improve profitability and sustainable
growth for our corporate
organization.
Specifically, we are Training
working to maximize the
success of all employees

Foster Vmmme gy Utilize

Reassignment
Organic human
resource management
through a combination
of human resource
discovery, training,
reassignment and
Find appraisal

Discovery

in various fields through
a series of processes
such as human resource
discovery, training,
reassignment and
appraisal.

Recognize

\/ .
Appraisal

Find Utilize

secesecesecscsesesesscscsesesscscsesesssscsese s

Discovery Reassignment

Career design

As an initiative to support the career development of employees,
we provide superiors with an opportunity to interview their
subordinates once a year.

The interviews are held based on a Career Design Sheet that
describes each individual's strengths, challenges requiring deeper
understanding, career plans, etc. Each employee’s characteristics
and career plan are shared with his/her superiors, and are also
used for OJT and reassignment for the purpose of supporting our
employees’ career development.



Adoption of an in-house application system (e-challenge system)

Supporting the independent career development of all individuals, we have
implemented an in-house application system that allows employees to take on the
challenges of diverse careers and fields. Based on high levels of motivation, they can
exercise their abilities to their maximum extents even more than before.

Independent career development
support tool

In order to create an environment in
which employees can think deeply
about their own careers, gain

Objective

Career goal awareness, and grow, we have

Global business
business

Dramatic growth of international

published a Self-Design Book, a

Career mainly in international business areas

New business creation

Further promotion of innovations

support tool for independent career

Career mainly in new business areas

Core group business

Further growth of group business

development.

Career mainly in core group business areas

Super Specialists
Data Scientist
Cyber Security Engineer
Digital Consulting

Career challenges

Improvement of skills indispensable
for future business operation

By reading this booklet, thinking over
the content, and learning through

Highly specialized and specific career

various questions regarding “what you

Renewable energy business .
business

Dramatic growth of renewable energy

want to be, what you want to value, and
how you should act as the environment

Career mainly in renewable energy business area

Dual work challenges

working hours

Aiming for further growth through diverse work experience, in addition to their original work,
participants take on another type of work (specific project work, etc.) during some of their

changes toward the future,” employees
can receive hints on how to form their

Foster

Training

own careers.

As part of personnel development measures through the Kansai Electric Power Group Academy, we support employees who are looking to
improve their abilities and advance in their careers by providing stratified training for early development, specialized training to enhance their
business expertise, as well as an executive candidate development program. Moreover, with the personnel appraisal system and the in-house
application system, our employees will have more willingness to grow and feel more motivated and rewarded.

Our training and development systems

Training is provided to strengthen

Hundreds of specialized training
sessions are provided so the

expertise and skills will be improved

and handed down. Each trainee’s
target and acquisition status of

professional skills is clarified for their
training in a planned manner.

Responsible persons management skills to increase
. Wi organizational performance
Base level Application level | Advanced level :
Stratified &y |
. employee : : : b Follow-up Follow-up
training training N : : H
. - = ; ; Optional training is provided to complement
Elective Training is focused on active i oA J
trainin ng Elective trainings each individual's strength and necessary
9 learning so employees can : : o
. training for early personnel development.
— play their expected roles i

Training for and exert expected abilities. ‘

executive : : | ] Il |V

candidates

Specialist o ) - o o i o

training Division-specific training (skill training / work knowledge training / expert theory training)

: : : | : : :
Support for | certificati ification b hall ini id dence education, e-learni
growth Internal certification tests, certification bonuses, challenge training, outside correspondence education, e-learning, etc.

Next generation leader development

Support for self-growth

— Executive management candidate development

With the arrival of the “era of VUCA” and amid drastic changes in

the environment surrounding the Group, we need to break away
from prior precedents and cultivate early and systematically
next-generation leaders who will drive innovation. In view of this,
we are adopting step-by-step outside training programs for
employees as a stretch opportunity to advance their careers. We

are crossing conventional work divisions and incorporating

interactions with different types of work as well as implementing

curriculums that always link to business strategies.

Logical thinking abilities
Presentation abilities

D D D D

(Business strategies,
marketing, etc.)

Task fulfiliment abilities

Perspectives and
outlooks as managers

«Problem solving and strategy
planning through case analysis
*Strengthening presentation

+ Knowledge acquisition through
in-company training and
e-learning

* Commuting to business school
*Interaction with outside leaders
* Action learning as per the

[€

abilities th
exercises

- Self-growth through

interviews

p:
concept

* Commuting to business school
* Interaction with outside

management executive candidates

« Forming the “backbone” as a

management executive

A variety of systems, such as a certification bonus system, challenge
lectures, and education programs for external correspondence, have
been put in place as an opportunity to motivate each employee to
develop his/her ability and to challenge themselves to grow.

DX personnel development

— Strengthening expertise that will be a source of
competitiveness

For the realization of digital transformation (DX), we are developing
DX personnel to advance efforts to increase productivity and
generate added value utilizing digital technologies. Specifically, we
are implementing on-the-job training (OJT) at K4 Digital Company
and/or at each department, “data analysis and visualization
training” intended for all departments, and similar programs.

. . .
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Business Strategies

Human Capital Strategy

Recognize

Appraisal

Personnel appraisal system
We have put in place a mechanism to carefully assess each
employee’s “abilities” and “level of contribution” to our company’s
performance and reflect those in their salaries, etc, so our
employees will have more willingness to grow and feel even more
motivated and rewarded.

Appraisal results are fed back from superiors to
subordinates. In addition, communication opportunities for

further growth are provided.

Diversity promotion

Diversity Promotion Policy

Diversity goals of the Kansai Electric Power Group

With an exclusive organization established in 2011, we are
working to develop systems to realize workstyles and cultivate
workplace environments that enable everyone to exercise their
abilities to their maximum extents, regardless of personal
attributes, including gender and age, sexual orientation, gender
identity, disabilities, or child/nursing care and other life events. Our
initiatives also include periodic release of information and various
types of training.

Kansai Electric Power Group Diversity Promotion Policy

1. By respecting the “differences” of each individual and making
diverse senses of value and ways of thinking into sources of
strength for the organization, we will realize a competitive
corporate group that creates new value.

2. We seek to realize workstyles and to cultivate workplace
environments that enable everyone to exercise their abilities to
their maximum extents, regardless of their personal attributes,
including gender and age, or experienced life events.

Efforts toward diversity promotion

Promotion of employment of persons with disabilities
In 1993 we established Kanden L-Heart Co,, Inc. as a special affiliate
company, and together with Kansai Transmission and Distribution,
Inc.* (which was split off in April 2020), these organizations
encourage employment of people with disabilities. Kanden
L-Heart is actively recruiting people with disabilities by
accepting them as workplace trainees and by other means, in
collaboration with the government, related organizations,
special-needs high schools, etc.

As a result, our employment ratio of workers with disabilities
reached 2.6% (as of June 1, 2021), having continuously
achieved the legally required ratio (2.3%). In addition, we are

Kansai Electric Power Group Integrated Report 2021

opening up a diverse range of job positions where people with
disabilities can play an active role, such as office assistant, while

bolstering support for those with mental disabilities.

* Kansai Transmission and Distribution, Inc. has been certified as a special affiliate (as our Group)
and therefore is included in the calculation of our employment ratio of persons with disabilities.

Promotion of employment of elderly persons
We are rehiring all applicants after they retire at the age of 60, and

are also continuously working to improve the environment so that
veteran employees can further utilize the knowledge and
experience they have cultivated so far. Currently, many highly
qualified and skilled retirees with abundant experience are active
in a wide range of operations at our Company and group

companies.

Note: Number of rehired employees (retired employees) at the end of March 2021: Approximately 850

Initiatives to encourage the further success of female

employees

Various training programs and initiatives are implemented for

female employees so they can maximize their potential without

underestimating it, be motivated for continuous self-growth

through work, and actively balance work and family, etc. even at

life-stage transitions.

Targets for promotion of female employees

Appointment to
managerial positions

By the end of FY 2030, increase the ratio of female
managers and the number of female senior
managers to more than threefold those of FY 2018.

Recruitment

Achieve ratios of 40% or more for women employed
in office jobs and 10% or more for women
employed in technical jobs.

Number of female senior managers*!
and ratio of female managers*?

I W Number of female senior managers

O QO Ratio of female managers

(People) (%)
90 30
2.6
75 240 25
9 2.1
1.
60 & 55 20
47
45 35 39 - 15
30 - 1.0
15 05
0 0

18/3 19/3 20/3 21/3

(Figures from fiscal year ends)

Excludes medical staff and transportation staff.

*1 Senior managers refer to those equivalent to
section chief or higher.

*2 Managers refer to those equivalent to unit
chief or higher.

Number and ratio of female
hires

Number of female hires [l Il Office Technical

Female ratio OO office OO Technical
(People) (%)
60 60

50 50

40 40
30 30

20 20

18/4 19/4 20/4 21/4

(Based on fixed term employment for each
fiscal year)

Initiatives related to promoting women’s empowerment
[Measures and support according to life events]

<Training>

* Expectant mother seminar

* Expectant mother seminar
Information session for
superiors

* Returnee seminar

* Participation in training, etc.
during childcare leave

<Measures/Support>

* PC rental service during
childcare leave

* Early reinstatement support
menu

* Release of information on the
in-house website



[Support and measures according to career stages]

Young employee
 2nd to 3rd year “Career Workshop” ) 8thyear

Early career training for all women in the
second/third year working to think about how to
"keep working” and “how to deal with future life
events”

> 5th year
“Young Women Career Design Forum”

Opportunities to interact with women of the same
generation outside the Company and to
encourage network creation, which will provide
impetus for self-growth

» “Training to improve abilities to develop
subordinates” for superiors with female subordinates

Third-party evaluation of women'’s empowerment

As a result of these various efforts, we received the “Kurumin”
certification in accordance with the Act on Advancement of
Measures to Support Raising Next-Generation

Children and the highest “Eruboshi” certification (third level) in
accordance with the Act on Promotion of Women's Participation
and Advancement in the Workplace. In addition, we were
recognized as a “Leading company for female activity in Osaka City."
Moreover, in the selection of “Nadeshiko Brands” instituted jointly
by the Ministry of Economy, Trade and Industry and the Tokyo
Stock Exchange, we were selected as a “Semi-Nadeshiko Brand.”

Promoting the participation of male employees in
childrearing

We are encouraging male employees to participate in childrearing
with the aim of deepening their ties with family members and
growing as individuals through childrearing experience as well as
increasing work efficiency and motivation. Specifically, setting a
goal of 90% or more of childcare leave utilization among male
employees, when the period of childcare leave begins, the
provision allows for seven days of paid leave. Additionally, we
deliver an email calling for taking childrearing leave to male
employees whose spouses have given birth to a child, with the
same message sent to their superiors. The experiences of male
employees who took childcare leave are published on our intranet.

Support for balancing work and nursing care

Providing employees with basic knowledge about nursing care,
public support, and our internal systems can help prevent them
from leaving their jobs when faced with nursing care and maintain
a balance with work. For this reason, we have published a
Handbook for Work-Nursing Care Balance Support and hold
seminars on the compatibility of work and nursing care.

Mid-level employee

“Next Career Design Seminar”
Training for women in the 8th year or so to
raise their career awareness of being promoted
to managerial positions by listening to role
models inside and outside the Company and
to create a network of participants

Manager

> Panel discussions with
executive officers

Panel discussions for opinion
exchange where executive officers
give advice to female senior managers
on problems and worries they have

Outside lecturers give practical lectures on “differences between men and
women” and "how to guide women considering these differences” for
superiors who directly coach female subordinates

Support for employees identifying as LGBTQ and
promotion of understanding companywide

Aiming to deepen employees’ understanding of LGBTQ issues
and create a comfortable workplace for everyone, we have
implemented e-learning for all employees, published an
informative handbook regarding company diversity and
prevention of harassment, and set up a consultation desk. In
addition, in the index for evaluating corporate efforts related to
LGBTQ employees formulated by a voluntary organization, work
with Pride, the Company won the highest “Gold” award for the
fifth consecutive year from 2016 to 2020. In April 2021, we earned
a three-star certification as an Osaka City LGBT Leading Company.

Work system, work-life balance support system

Super flextime

System that enhances

workstyle flexibility Telework

Hourly leave

Prenatal and postnatal leave

Maternity leave

Childrearing leave

Support for compatibility -
Early reinstatement support menu

with childrearing
Short working hours (childrearing)

Child nursing leave

Family support reserve leave

Support for compatibility
Nursing care leave

with nursing care
Short working hours (nursing care)

Reemployment system f-staff system
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Human Capital Strategy

Promotion of workstyle innovation,
health and productivity management

Promotion of workstyle innovation, health and
productivity management

Establishment of a Health and Productivity Management
Declaration

The Company has established a Health and Productivity
Management Declaration with the aim of expressing our
unwavering commitment to step up efforts in health management.
Under the Medium-term Management Plan, we are committed to
increasing the added value of operations through leveraging by
digital technology, accelerating flexible workstyles regardless of time
and place, continuously conducting health activities on a workplace
basis, and promoting line care as a means to step forward.

Health and Productivity Management Declaration
(established in January 2018)

The Kansai Electric Power Company, in order to fulfill our mission,
“continuing to serve our customers and communities,” will promote
the maintenance and enhancement of our employees’ physical and
mental health as well as the improvement of the quality of their lives
by making employees’ health one of the pillars on our corporate
management.

We will also implement working practices which place an emphasis
more on value creation than the amount of work time, boost
productivity, eliminate longer working hours, promote workplace
diversity, and realize dynamic innovation through human-capacity
reform to further improve effectiveness of our health management.
Based on our belief that we value people, we will continue to promote
the advancement of employees’ health and contribute to “the
realization of a bright and affluent future.”

Developing comfortable workplaces

On the premise that working hours are managed appropriately, a
flexible work system is being put in place to clearly delineate
efficient working time (“on”) from effective rest time (“off"). To this
end, we are expanding flextime with no core time across the
Company, enhancing to a working system that allows for more
flexibility when it comes to times/places of work through
extended teleworking requirements, and encouraging employees
to take leave in a planned and meaningful manner.

Certified as a Health & Productivity Management
Outstanding Organization 2021 (White 500)

Having been recognized for our philosophy of “Management that
values people” and health measures for employees, our Company
has been certified as a Health & Productivity Management
Outstanding Organization (White 500) for the fifth consecutive
year since 2017.

2021
= REREEREA
J.:h.* Health and productivity
= K74 K500
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Major health and productivity management initiatives

As part of initiatives aiming to raise awareness of health
management and improve self-care skills, the Group holds exercise
and diet seminars and has set “non-smoking days" throughout the
Company.

Moreover, we are working to create an environment that
facilitates superiors' support for their subordinates by conducting
training on line care for managers, and to enhance the support
system by establishing a consultation desk with industrial
physicians, industrial nurses, and outside counselors.

Welfare system to support employees

We have created an environment in which employees can work
cheerfully with peace of mind by stabilizing the lives of employees
and their families with the following systems: life security measures
such as condolence money and various insurance programs,
housing measures such as company housing/dormitory and
housing allowance, property accumulation support measures such
as owned property accumulation savings and employee stock
ownership association, welfare proxy service, a cafeteria plan, an
employee cafeteria, retirement benefit plans, etc.

Note: With the exception of some systems, non-regular employees are also eligible.

Sustaining stable labor-management relations

We have concluded a union shop agreement with the Kansai
Electric Power Workers Union, and have set “company productivity
increases accompanied by improved labor conditions” as a shared
labor-management goal. Based on strong relationships of trust that
we have constructed over our many years of history, we are
building good labor-management relations. To keep up these
relations, we continue to strive for mutual understanding by
holding management panel discussions between labor and
management as we operate business.

Major opportunities for labor-management communication

Management Labor and management promote communication in the
panel discussions | corporate management plan, etc. (held annually)

Management Labor and management discuss important matters, such
Council as reorganization (as needed)

Correspondence between labor and management
concerning employee transfer

Under the collective agreement, the Kansai Electric Power Co,, Inc.
and Kansai Transmission and Distribution, Inc. shall, when it is
necessary due to business reasons, transfer their employees fairly in
consideration of their intentions, living conditions, skills, etc.
Especially when it is necessary to make a wide-ranging transfer,
criteria for the transfer shall be discussed with the Workers Union.



Tackling COVID-19

In order to prevent the spread of COVID-19 and maintain a safe and
stable electricity and gas supply, the Group has set up a COVID-19
Response Headquarters and has been striving to restrict movement
by promoting the adoption of telework. When commuting to work,
we strictly follow rules regarding mask wearing from the viewpoint
of infection prevention. We are also implementing measures to
avoid crowding, such as maintaining enough space between desks
in the office environment. In addition, as a measure to ensure the
safety and health of employees and their families as well as to
create an environment where they can work with peace of mind,
we grant employees special leave to receive COVID-19 vaccination
and are also introducing a workplace vaccination program to
contribute to accelerating the speed of vaccination of society as a
whole.

As it is expected to take time until the number of infections
starts to decrease, we will strive to achieve both infection
prevention and sustainable business activities by considering an
internet-driven transformation of how we work.

Efforts to eliminate industrial accidents

About the Kansai Electric Power Group Code of
Conduct for Safety

Based on the President’s Declaration: “Ensuring safety is my mission,
and the mission of the Company” and applying the lessons learned
from the Mihama Nuclear Power Station Unit 3 accident, we are
continuing with the implementation of safety efforts that put
preserving the safety of every person involved in our Group's
business activities first.

Inherent in the beliefs expressed in this declaration, we share
"our beliefs about safety” as an everlasting group-wide principle to
raise awareness of safety under the Kansai Electric Power Group
Code of Conduct for Safety. Additionally, by practicing safe actions
based on the Safe Action Declaration, we will steadily accumulate
achievements in safety and cultivate an unwavering culture of
safety.

PDCA of safety activities

To ensure safety for everyone related with our Group and achieve
our unchanged goal, or “zero accidents,” we are working to
maintain safe working environments and prevent accidents from
occurring and reoccurring through activities that mobilize the
capacities of our organization with the full participation of
employees. Concretely, as steps to prevent recurrence of accidents
we had in the past, we analyze and evaluate the details of accidents
that occur each year, have discussions among relevant internal
departments including the management, and prioritize items to
address on a group-wide basis.

We will seek continuous improvement by running the PDCA
cycle of safety activities in each fiscal year. We will also share
prioritized items to address with our group companies, thereby
further enhancing the effectiveness of safety activities.
<Prioritized items in safety activities for fiscal 2021>
(D Create a safe and secure working environment at each business

site.

(@ Make it a habit to think safety and act safely based on danger
prediction.

(3) Promote safety activities based on bilateral communication with
subcontractors, etc.

@ Practice safe driving behavior by all drivers and passengers as a
unified effort of the workplace.

Specific safety efforts

Efforts in safety education and acquisition of knowledge
from outside the Company
To raise awareness of our employees and protect the colleagues of
subcontractors and others, we provide education for each
employee to practice autonomous safety activities. In addition, we
learn new things throughout our group companies in lectures and
in training programs on safety led by external experts, thereby
increasing the level of our Group's safety activities.

As a result of these efforts, our accident frequency rate is lower
than the national average.

Bilateral communication with subcontractors and others
When the opportunity presents itself, our employees visit
equipment construction/maintenance sites and are active in
creating and enhancing opportunities to communicate with
subcontractors, etc. so that we can deepen mutual understanding
and promote safety activities together. By proactively facilitating
bilateral communication, we are striving to raise safety awareness
and reduce the risk of accidents.

. . .
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Business Overview

Business Segments

Energy Business

Koji Inada

Director

Representative Executive Officer, Vice President

Overview

In an effort to keep up with changes in society, we, as Japan's
leading company focusing on zero-carbon energy, are making
the most of renewable energy for use as main power source,
maximizing the use of nuclear power and opting for zero-carbon
power sources, including zero-carbon thermal power
generation. At the same time, we are committed to mobilizing
our resources to help customers and society realize zero-carbon
operations by proposing and providing optimal solutions,
examining and demonstrating approaches to create a
hydrogen-driven society.

In addition, measures to improve the current account balance
include safe and secure operations of the seven nuclear reactors,
establishment of a competitive power portfolio, rationalization
of fuel procurement and supply-demand balancing, and

promotion of DX-based monitoring and maintenance, all
designed to complete cost structure reform and restore
profitability.

New energy and environmental markets, meanwhile, will be
developed and new values will be provided through various
solutions to further boost profits.

More than

Medium-term Management Plan Targets
130 billion yen

Ordinary income

31.4 billion yen

) Surplusﬂ_...

2020 2021-2023 2025 (FY)

Business environment

Opportunities

+ Create new business opportunities in new and peripheral
areas in energy and environmental businesses by accelerating
social change: the 3D + D* movement.

+ Dramatic increase in the need to shift to “zero carbon.”

* 3D+D: Decarbonization, Decentralization, Digitalization plus Denka electrification

Market overview

Risks

* Decrease in prices traded on the Japan Electric Power
Exchange (JEPX) due to sluggish demand and over supply.

+ Destabilization of the market due to tight supply, coupled
with uncertainties in the system itself.

* Intensified competition primarily among corporate entities,
resulting in a switch to newcomers.

JEPX market trends
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Business strategies

Directions to
take

5-year Efforts

(D Promote thorough cost structure reform to restore profitability in the energy business.
(2 Work toward realizing “zero-carbon power sources” including zero-carbon thermal power, nuclear power and
renewable energy, as well as verifying and demonstrating hydrogen energy utilization.

(3 Provide new value through various solutions to increase profitability, while promoting electrification or Denka.

© Restoration
of
profitability

© Zero-carbon
power
sources/
hydrogen

© Solutions

Cost reduction

* Build a competitive power source portfolio (rationalization of low-operating power sources).

+ Optimize power source operations including fuel and electricity market transactions, and minimize
procurement costs.

* Promote introduction of a digital technology-based surveillance and maintenance system.

Nuclear power

+ Ensure operation of all seven reactors in our nuclear power plants in a sophisticated manner with safe and
secure operations as a basic premise.

+ Conduct technical studies of next-generation successor models with an eye on replacement, as well as
surveying HTGRs and SMRs.

* Promote the nuclear fuel cycle.

Renewable energy

+ Work on new development projects with a focus on offshore wind power.

* Improve existing hydropower plants.

Thermal power

* Conduct technical studies and cooperate on hydrogen/ammonia power generation and CCUS in the “carbon
recycling technology hub,” etc.

Hydrogen

+ Conduct technical studies and demonstrations for building a hydrogen supply chain in the “hydrogen
utilization technology hub” and other purposes.

Provide new value to meet diversifying customer needs for new lifestyles, zero-carbon emissions, improved

resilience, etc.

Household customers

* Provide services combining energy with electric appliances, storage batteries, etc. and platform services
beyond energy.

Corporate customers

+ Provide total support to on-site renewable energy power sources, zero-carbon menus, etc. aiming to achieve
zero carbon.

Communities/e-mobility

* Provide community energy management services to improve resilience.

* Provide package services related to electric mobility.

. . .
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Business Overview

Energy Business

Initiatives in fiscal 2020

© Restoration of profitability

Rigorous cost structure reforms

Each division is working on a variety of measures, including
cutting down overhead and maintenance costs, to improve
profits by about 90 billion yen in fiscal 2025.

Concrete measures

Streamlining inspections of hydropower plants

While conventional conduit inspections involve a temporary
plant shutdown and inspections by personnel to check for
possible damage, the procedures have been streamlined, where
water surface drones are used to inspect the inside surface of

penstocks, with new drones being developed and
commercialized. This results in a shorter inspection period, lower
inspection costs and higher power outputs.

Meanwhile, our digital technology, including the use of these
drones, is shared with others through our group companies,
contributing to safe and efficient maintenance/management of
infrastructure installation.

Streamlining monitoring inspections of thermal power
plants

A robot monitoring system using Al technology is in place at our
thermal power plants; the plan is to automate monitoring
inspections to detect defects such as oil leaks and abnormal
heat/sound in real time.

P32 Refer to “Development of an automated monitoring inspection system using
robots and Al for thermal power plants.”

Water surface drone for inspection of the inside of penstocks

© Zero-carbon power sources/hydrogen

Facility design concept—committed to becoming
Japan’s leading zero-carbon energy company

Placing a premium on safety (S), we are creating a balanced,
optimal power mix that can achieve 3E (Energy security,
Economy and Environmental conservation) (S+3E).

In particular, the Kansai Electric Power Group has set out a
Zero Carbon Vision 2050 to create a zero-carbon society while
pursuing “zero-carbon power sources,” including nuclear,
renewable and zero-carbon thermal power.

Kansai Electric Power Group Integrated Report 2021

Drone for inspection of iron pipes for hydropower plants

Composition of power sources
(supply and demand record by source)

= FY 2020 results
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+ Power generated by our Company to meet demand
« Includes power received from other companies.
- Figures may not add up due to rounding off.



Direction

With “S+3E” as a
precondition

The utmost efforts will be made to introduce renewable
energy, use nuclear power and promote zero-carbon
thermal power to achieve our Zero Carbon Vision 2050.

The top spot for the amount of zero-
carbon power generation in Japan

Halve CO:z emissions by FY 2025
(compared to FY 2013)

Approaches to nuclear power generation

Establishing the seven reactor system

Preparing for operation beyond 40 years

Nuclear power, a well-balanced energy source contributing to 3E
(Energy security, Economy and Environmental conservation), is
essential in resource-poor Japan. As a result, nuclear power
generation should be maintained at a certain level to ensure
energy security and develop technical/human resources,
whereby accident-proof nuclear power plants can be operated
for over 40 year-spans. Therefore, we will be making the most of
our nuclear power plants, placing a premium on their safe
operation.

In addition, we are communicating face-to-face with
stakeholders through online symposiums, briefing sessions and
lectures on demand to help them better understand over 40
years of operation at our nuclear power plants. We will also
continue to proactively communicate with the public as well as
communities near the plants.

Meanwhile, following the introduction of new regulatory
standards in July 2021, the Mihama Nuclear Power Station Unit
3 went into full operation for the first time in Japan as an over
forty-year-old nuclear power plant.

Takahama Nuclear Power Station Units 1 and 2
containment vessel upper shield installation work

Concrete measures

Promotion of safety improvement measures

Large-scale safety renovations started at the Mihama Nuclear
Power Station Unit 3 and Takahama Nuclear Power Station Units
1 and 2 for over 40 years of safe operation, with main
construction (facility construction and replacement, etc.)
completed at the Mihama Nuclear Power Station Unit 3 and
Takahama Nuclear Power Station Unit 1 in September 2020.

Examples of construction work to improve safety:

* Seawater tunnels were bored through solid ground to improve
earthquake resistance, with existing tunnels replaced at
Takahama Nuclear Power Station Unit 2. Voluntary safety
improvement measures, moreover, are underway to comply
with rules more stringent than the new regulatory standards.

Examples of voluntary safety improvement measures:

* Water supply vehicles were introduced to complement fire
pumps for emergency cooling of reactor cores, resulting in
faster water feeding and labor saving (Takahama Nuclear Power
Station Units 3 and 4).

Addressing challenges with replacement in mind

Review of possible options such as next-generation light-
water reactors, high-temperature gas reactors and SMRs*
While maintaining and leveraging nuclear power generation are
key to creating a zero-carbon society, construction, expansion
and replacement of reactors should be continued to secure
technical expertise and human resources for nuclear safety.

We cooperate with plant engineering companies in
designing next-generation light-water reactors with improved
safety and efficiency in preparation for future replacement
while reviewing possible options such as high-temperature gas
reactors and SMRs, monitoring the latest development trends
at home and abroad.

* Small Modular Reactors

Initiatives prioritizing safety

To prevent the lessons of the Mihama Nuclear Power
Station Unit 3 accident from fading away

On August 9, 2004, an accident involving the rupture of
secondary system piping occurred at Mihama Nuclear Power
Station Unit 3. Based on the President’s Declaration “Ensuring
safety is my mission, and the mission of the Company,” we have
strictly implemented recurrence-prevention measures, with a
firm determination that we shall never cause such accidents. The
Nuclear Power Division has established Five Basic Principles as
preventive measures that form part of our quality policy
concerning the operation of nuclear power businesses with
safety as the top priority. These measures are revised as
necessary for safety improvement purposes. Making every
August 9th our “Safety Vow Day,” every employee observes a
moment of silence. We are working to cultivate a safety culture
in order to implement business management with safety as the
top priority and prevent the lessons of the Mihama Nuclear
Power Station Unit 3 accident from fading.

. . .
% Kansai Electric Power Group power with heart
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Business Overview

Energy Business

Commitment to enhancing nuclear safety

In response to the accident at the Tokyo Electric Power
Fukushima Daiichi Nuclear Power Station, we established our
Commitment to Enhancing Nuclear Safety, which clearly states
our idea about nuclear power safety, as a company proclamation,
one of our most important company rules. This company
proclamation underlines our determination to constantly
improve safety in nuclear power generation, whereby all
executives and employees fully understand the characteristics
and risks of nuclear power generation and always remind
themselves of the potential magnitude of an accident, with the
President playing a leading role in making company-wide efforts
to protect local communities, society and environment.

Concrete measures

Learning lessons from the accident at Mihama Nuclear Power
Station Unit 3, we place a premium on nuclear safety. Specifically,
the accident at the Tokyo Electric Power Fukushima Daiichi
Nuclear Power Station made us aware that our understanding
and preparedness for risks unique to nuclear power generation
were not necessarily sufficient. We, therefore, established a
roadmap to “step-up voluntary/continuous efforts to improve
nuclear safety,” based on which various measures are being
implemented.
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Boosting the accident response capacity

Comprehensive disaster drills are conducted at all nuclear power

plants as a precaution in the event of a nuclear disaster. In

preparation for severe accidents beyond design basis, involving
serious cases such as injuries during accident response, efforts
are also underway to further improve accident response
capacity. These specifically include unscripted drills for
participants and quick, appropriate restoration activities based
on continuous improvements made by previous drills, all
designed to prevent accidents from expanding. At the same
time, we are working with five power companies* and affiliates
in West Japan to better deal with nuclear disasters.

Examples of drills:

- In addition to various power supply facilities complying with
new regulatory standards, attachments are made and deployed
to connect to other companies’ power supply vehicles, a
means to diversify power sources.

- A special assignment team (SAT) consisting of group
companies’ employees is in place to respond to severe
accidents 24/7, working in cooperation with our employees
(Takahama Nuclear Power Station).

* Hokuriku Electric Power Company, our Company, the Chugoku Electric Power Co,, Inc,,
Shikoku Electric Power Co,, Inc., and Kyushu Electric Power Co,, Inc.
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Reliable decommissioning processes

Decommissioning status of Mihama Nuclear Power Station
Units 1 and 2 and Ohi Nuclear Power Station Units 1 and 2
Decommissioning is conducted in four stages, which all
together takes a total of about 30 years. While Stage 1
(dismantling) is underway, proper measures are in place for safe
decommissioning.

The dismantling of equipment in turbine buildings are
underway at Mihama Nuclear Power Station Units 1 and 2,
along with system decontamination and the dismantling of
equipment in turbine buildings at Ohi Nuclear Power Station
Units 1 and 2.

Approaches to renewable energy

Further developing and leveraging renewable energy

Leading Japan in zero-carbon energy production, the Kansai
Electric Power Group is generating over 2 million kW of
renewable energy, aiming to expand its installed capacity at
home and abroad to 6 million kW in the 2030s.

On the domestic front, for example, we focus on increasing
hydropower output and promoting solar power, onshore wind
power, offshore wind power, biomass power and thermal power
generation, the total capacity of which stands at about 3.46
million kW as of the end of March 2021. We also focus on
commercializing projects in the development stage, monitoring
fundamental reviews of the FIT system. In addition, we are
committed to helping customers and society achieve zero
carbon by contributing to local communities and supplying
power sources that are either developed or acquired while

reducing power generation costs to become independent from
the FIT system.

Sakai Solar Power Station

Awaji Wind Power Station

Concrete measures

Development status in Japan in fiscal 2020

In December 2020, the Kansai Electric Power Group and ENEOS
Corporation jointly took part in a solar power generation project
planned in Kamigori-cho, Ako-gun, Hyogo Prefecture.

Refurbishment of existing hydropower facilities

Hydropower generation, which has a history of over 100 years,
has been providing clean energy in a safe and stable manner
while co-existing and building mutual trust with local
communities. Leveraging our accumulated expertise in
hydropower, we conduct timely maintenance to extend the
service life of facilities, thereby streamlining overall operations.

Refurbishment, for example, is planned for aging power
generation facilities (replacement of water turbine generators)
to further extend the service life, with modern equipment and
design technology expected to improve their power
generation efficiencies.

We will systematically refurbish existing hydropower
facilities, as hydropower is a key power source that contributes
to creating a decarbonized society.

Concrete measures

Power plants under refurbishment (FY 2020)
* Maruyama Power Station Unit 1
Before refurbishment: 139 MW
After refurbishment: 141 MW (completed)
* Kurobegawa No. 2 Power Station Unit 3
Before refurbishment 73.6 MW
After refurbishment: 74.7 MW (to be completed in July 2023)
* Kasagi Power Station Unit 1
Before refurbishment: 41.7 MW
After refurbishment: 50.8 MW (to be completed in July 2023)

Before
refurbishment

After

refurbishment

. . .
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Business Overview

Energy Business

Using biomass at existing thermal power plants

We established Aioi Bioenergy Corporation with Mitsubishi
Corporation Power Ltd. (present Mitsubishi Corporation Energy
Solutions Ltd.), where fuel switch from heavy/crude oil to
woody biomass is planned at the Aioi Power Station Unit 2 (Aioi
City, Hyogo Prefecture); construction started in February 2020,
with commercial operation scheduled for January 2023.

Woody biomass is a carbon-neutral energy source and we
have been working on co-firing with coal at the Maizuru Power
Station.

With a designed output of 200,000 kW, the Aioi Power
Station Unit 2 is set to become one of the largest biomass
thermal power plants in Japan.

We will continue to reduce CO2 emissions, playing a part in
achieving a zero-carbon society.
<Aioi Power Station overview>
Location: 5315-46 Aioi, Aioi City, Hyogo Prefecture

Commencement

1982
of operation September 198

November 1982 January 1983

375,000 kW
Rated capacity 375,000 kW = Approx. 375,000 kW
200,000 kW
LNG, Heavy oil and .
Fuel LNG, Heavy oil and Crude ol LNG, Heavy oil and

Crude oil Crude oil

= Woody biomass

Pulverizer,
Bunker, PAF

Electrostatic precipitator
(converted)
[Electric = Bag filter]

Boiler Unit 2
(converted)
[Burner, etc]

Initiatives of the thermal power division

Challenge for realizing zero-carbon thermal power generation system

We agreed to cooperate in the demonstration project of CO2
Capture System with low energy consumption developed by
Kawasaki Heavy Industries, Ltd. (KHI) and the Research Institute of
Innovative Technology for the Earth (RITE). In the project, KHI will
set up a demonstration facility*' at our Maizuru Power Station
and start operation in fiscal 2022, and CO2 from the thermal
power plant will be captured.

There are growing needs to develop and leverage energy-
saving COz capture technologies, because COz emissions from
industrial plants are thought to cause global warming.

Demonstration
flow

Electrostatic
precipitator

Coal-fired boiler

Denitrification

Desulfurization

The CO: capturing method with solid sorbent*? to be
demonstrated in this project, is expected to realize significant
reduction of energy consumption*3 for CO2 capture, compared
with conventional methods. Therefore this method is expected
as a promising next-generation COz capturing technology, and
the demonstration project is the first case of this method in
Japan at a thermal power plant.

We would like to make a contribution to realize the
decarbonized society through this project.

*1 A 40 t-CO2/day scale test facility designed based on the test results of bench-scale test
facility (3-5 t-CO2/day) at Akashi Works, KHI.

*2 A CO2 capturing method uses a solid sorbent comprising porous solid containing
compounds.

*3 The development target is to reduce energy consumption by more than 40%.

Flue gas

Conveyor

Kansai Electric Power Group Integrated Report 2021
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How we eased the tight electricity supply last year

Multiple factors such as cold temperatures and power source
malfunction between December 2020 and January 2021 put
pressure on the electricity market and our fuel stock level
decreased significantly.

We, therefore, accelerated the shipping schedule of
procured fuel and additionally procured crude oil and LNG to
deal with emergency situations.

For example, we leveraged our information network, which
has been strengthened over the years through our overseas

Enhanced spot trading for agile LNG procurement and sales

In an effort to deal with demand fluctuations, KE Fuel Trading

bases, to negotiate procurement of LNG with dozens of
suppliers, traders and Asian buyers. As a result, the
procurement lead time, which usually takes about two months,
was shortened
significantly, contributing
to easing tight electricity

supply.

Our LNG carrier
“SAKURA”

Kansai Electric Power Group

Value Creation Story

Overview

Singapore Pte. Ltd., which was established in April 2017 to secure
the procurement of LNG and expand our sales network, plays a
pivotal role in extending our information gathering network based
in Singapore, which is the LNG trading hub in the Pacific region.
The role of KE Fuel Trading Singapore includes timely gathering

o

Pacific market

of information such as spot LNG trading and establishment of
flexible LNG procurement/sales systems.

Approaches to hydrogen energy utilization

Toward realizing a hydrogen-driven society

In terms of hydrogen business, the Kansai Electric Power Group
has steadily undertaken initiatives to get ready for building the
future hydrogen-driven society including hydrogen production
and its domestic supply through Hydro Edge Co,, Ltd., a joint
venture with lwatani Corporation and Sakai LNG Co., Inc, and has

Immediate key initiatives

Singapore

been implementing feasibility studies on co-firing hydrogen at
thermal power plants.

Accordingly, in February 2021, we formulated and announced
the Zero Carbon Vision 2050. Since hydrogen is an essential part
of energy sources in the future zero-carbon society, the Kansai
Electric Power aims to play a major role in realizing a hydrogen-
driven society and tackle the challenges to produce, transport
and supply zero-carbon hydrogen and use it as an alternative
power generation fuel.

Initiatives toward 2050
Zero Carbon Vision 2050

«Produce hydrogen using
electricity generated from
renewable and nuclear power

*Produce hydrogen using nuclear
energy as a heat source

o
% g «Participate in hydrogen production projects
g using renewables and nuclear energy
o
@ == ﬁ *Explore and seek competitive hydrogen sources
b Supply £ | «Participate in hydrogen production projects
S | overseas

leading players

companies, etc., which own

Domestic and
overseas

Power
generation

generation

Transportation
and industry

*Cooperate and collaborate with start-up

hydrogen-related new technologies

«Use fuel hydrogen in thermal power
*Develop a strong tie with our customers and

other industrial players for the future
diversified demand of hydrogen

«Participate in major hydrogen associations
and councils for developing networks with

«Establish a hydrogen supply
chain as a leading energy
provider

«Use hydrogen as a fuel for
thermal power generation

« Offer end-user customers
hydrogen and other zero-carbon
energy for a variety of uses
including heating

. . .
O Kansai Electric Power Group power with heart

46

Foundation to Business Overview Business Strategies

Support Value Creation

Financial and
Corporate Information



47

Business Overview

Energy Business

Concrete measures

We accelerate efforts to realize a hydrogen-driven society through considering a wide range of hydrogen business opportunities
including production, transport, supply and utilization for generation fuel.

Overseas procurement Hydrogen power

. eneration
Implementation of a Japan- 9

Australia Project Feasibility Study
for the Creation of a Large-Scale
Green Liquefied Hydrogen Supply
Chain (subsidized by the Ministry power plants (subsidized by
of Economy, Trade and Industry in the Green Innovation Fund in
FY 2021) FY 2021)

Demonstration of
co-firing/mono-firing
hydrogen at existing thermal

= = = 1

Hydrogen procurement Tank
(liquid hydrogen,
MCH*', etc.)

A

Overseas procurement

Feasibility Study on Establishing a
Clean Fuel Ammonia Supply Chain
from Australia to Japan (subsidized by
Japan Oil, Gas and Metals National
Corporation in FY 2021 as a joint
research program)

Vaporizer

-8
0+0 —

Hydrogen production
(through water electrolysis, etc.)

< ) By

Solar power plants, etc. CO2 separation

and recovery

Heat

(steam) Em
I-nlHE]

Existing thermal
power plant
(boilers, gas turbines)

# @ Carbon recycling
(methanation)

/1 /1

Transportation

Demonstration project to develop a commercial ship propelled by
fuel cells including development of energy distribution systems
(subsidized by NEDO in FY 2021)

Industry
Studies on designing and developing a viable

business model of the hydrogen co-generation
system (subsidized by NEDO in FY 2021)

Hydrogen production

Studies on production and distribution of
COx-free hydrogen and carbon-neutral
methane, leveraging Hydro Edge (subsidized by

NEDO: New Energy and Industrial Technology Development Organization
*1 MCH: Methylcyclohexane

Creating a prosperous future with customers

Our Group has been meeting the various demands of our
customers and society by offering total solutions that combine
our services, including comprehensive energy supply which is
mainly offering electricity, as well as telecommunications, daily
life and businesses.

While customers and society have increasingly different
needs, with social changes triggered by the global
decarbonization movement and COVID-19 infection, we are

Kansai Electric Power Group Integrated Report 2021

NEDO in FY 2021)

committed to exceeding customers’ expectations so that they
will continue to select the Kansai Electric Power Group.
Specifically, we are addressing head-on the needs and problems
of customers and society while expanding and providing
valuable service solutions to serve the public, businesses and
communities.

Services for residential customers

We offer a variety of services to help customers live
comfortably, conveniently and economically. These include
electric bill structures that meet customers' lifestyles,
combined price plans for gas and electricity, total electric



conversion for a zero-carbon life and integrated plans for
energy and electric equipment.

We also have services that are helpful for our customers’
daily lives, including a service to dispatch support personnel to
customers experiencing problems, such as sudden power
outages, as well as opening an EC mall designed to make life
more convenient. All these solutions are available, tailormade
to the needs and lifestyles of customers.

As a comprehensive energy company, we will continue to
promote initiatives for customer satisfaction.

Capturing customers’ feedback to create and improve
services

We work to create and improve services in response to requests
received from customers through our contact centers, website,
etc. so we can meet our customers' needs.

o
ah = o °%

Contact Website
center

Sharing of
customer opinions

Review of service
improvement/

\/ creation
o Customer opinions/requests

o)
an Ah fth

Customers

Services that reflect
customer opinions

10 Kansai Electric Power Group
power with heart

Services for corporate customers

We offer a wide range of services, including energy sales,
energy management system services, energy solutions (PV,
storage batteries, electrification, etc.), mobility services and
business solution services. All these are designed to help
customers solve increasingly diversified and complex
management and social issues, such as growing environmental
needs associated with decarbonization and carbon neutral
initiatives, and constantly changing business environments
due in part to intensifying natural disasters.

Concrete measures

Example of on-site solar power generation services
provided
We provided on-site solar power generation services to Trial
Company, Inc.,, where the Super Center Tondabayashi (Osaka
Prefecture), a supermarket opened in the spring of 2020, uses
green electricity to power the entire store, thereby contributing
to environmental conservation.

They plan to continue using the services and opt for solar
power generation for captive consumption while looking at

combining solar power generation with storage battery
solutions as part of its Business Continuity Plan (BCP). We will
therefore further strengthen our partnership to help them
expand their business.

Trial Company logo and solar panels

SDG Roadmap for Electric Utilities announced by the
WBCSD

The WBCSD or World Business Council for Sustainable
Development announced a roadmap on March 15, 2021
to propose actions to be taken by electric utilities to help
achieve SDGs.

This roadmap was jointly developed by 11 electric
utilities with multinational operations, including the Kansai
Electric Power Company. We will participate proactively in
these kinds of initiatives to contribute to the achievement
of the SDGs.

. . .
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Business Overview

Energy Business

Overseas Energy Business

Overview

We have participated in a total of 21 projects in the domains of
power generation, transmission and distribution across 11
countries. Our first international project was in 1998 when we
took part in the San Roque Hydropower Project located in the
Philippines. This made us the first Japanese utility to enter into
the international (IPP) business arena.

Utilizing our overseas bases including New York and
Amsterdam, we aim to expand our global power business so it
can continue to grow as a key cornerstone of the Group’s overall
earnings.

® Thermal power generation

Hydropower Project

U.S.: Hickory Run
Thermal Power Project

U.S.: St. Joseph Phase Il

Nam Ngiep 1
Thermal Power Project

Finland:
@ Hydropower generation Piiparinmaki
@ Wind power generation Onshore ,Wmd
UK: Farm Project
M |nterconnector Moray East -~
M Distribution / Offshore Wind Allr;j?a'?vi. -
Retail sales service Farm Project alok,
d Onshore Wind
Overseas offices o&— Farm Project
« New York 'e
« Paris OW W yK:Triton Knoll
o ATEERET Offshore Wind Power Project
+ Jakarta Indonesia:
Gas-fired Power
JV Project ()
NeuConnect
between KEPCO
ot et || mteromecior GroW0endPT
Evalair Wind Power Project Medco Power o,

Indonesia

The Philippines:

—‘ Hydropower Project
%0

New Clark City Power Distribution
and Retail Sales Service

Taiwan: Kuo Kuang

Thermal Power Project
9 Taiwan: Ming-Jian

Hydropower Project

us: ®

Aviator Onshore
Wind Farm Project

U.S.: West Deptford

The Philippines: San Roque | Thermal Power Project

Singapore: Senoko
Thermal Power Project

UK:

Electricity North Indonesia:

West Limited Rajamandala ®
Electricity Distribution Hydropower

Network Operation Project

Indonesia:
Tanjung Jati B Thermal P

Australia: Bluewaters
Thermal Power Project

ower Project

Business environment

Opportunities

* Economic development and increase in global energy
consumption, particularly in emerging countries, open
opportunities to increase revenue.

+ As the notion of ESG and shift toward decarbonization gain
momentum, new business opportunities emerge in the field
of renewable energy.

+ Development of new technologies such as hydrogen, storage
batteries, and floating offshore wind power turbines, lead to
new business opportunities.

+ Advancement in the use of digital technologies (Al, loT, etc.)
expands the frontier for new business opportunities.

Risks

* Risk of project delay due to the prolonged impact of
COVID-19

* Risk associated with pandemics, natural disasters, civil wars
and terrorism

+ Decline in the business conditions of thermal power projects
due to the acceleration of global decarbonization.

* Risk of decrease in revenue due to economic stagnation,
political and institutional changes, market fluctuations,
climate change, etc.

Business strategies

(D Promote energy businesses that contribute to achieving zero-carbon society.
@ Provide solutions related to our customers’ energy usage.
3 Improve profitability by utilizing our business know-how and leveraging our network.

Directions to
take

Kansai Electric Power Group Integrated Report 2021



5-year Efforts

© Zero carbon

large-scale renewables are introduced.

wind turbines.

© Solutions
technological strengths.

+ Asset portfolio reclassification.
© Increase

profitability

* Enhance risk management capabilities.

ives in fiscal 2020

+ Focus on IPP projects mainly in the field of renewable energy.
* Participate in transmission and distribution businesses that contribute to power grid stabilization when

« Participate in businesses utilizing new technologies such as hydrogen, storage batteries and floating offshore

* Support the reduction of energy costs and the environmental load.
+ Support the planning, construction and operations of power stations by combining Al and loT with our

* Apply feedback from overseas operations to domestic businesses.

Expansion of our overseas power business

The Hickory Run Thermal Power Plant and the Aviator Onshore
Wind Farm completed their construction and commenced
commercial operation in the U.S. in fiscal 2020. The Hickory Run
Thermal Power Plant is our first joint project in North America
that we have been involved since the beginning of
development. The electricity generated is distributed through
PJM, the largest wholesale electricity market in the U.S. The
Aviator Onshore Wind Farm, equipped with 191 wind turbine
generators, is one of the largest onshore wind farms operating in
the US. Itis our first joint renewable power generation project in
the U.S. and the first of its kind in which a Japanese power utility
ties up exclusively with an American company to operate an
onshore wind farm on U.S. soil.

We also have a stake in the Piiparinmaki Onshore Wind Farm,
our first joint onshore wind power generation project in Finland
and the fourth of its kind in Europe after an onshore wind farm in
Ireland and two offshore wind farms in the UK. Japanese power
companies had never before participated independently in
onshore wind power generation projects in Finland. The
Piiparinmaki Onshore Wind Farm is expected to be one of the
largest wind farms operating on Finnish soil. With the Aviator
Onshore Wind Farm and the Piiparinmaki Onshore Wind Farm,
renewable energy accounts for about one third of the total
power generation assets invested and owned by the Kansai
Electric Power Company.

In April 2021, we launched joint business of advanced gas-
fired power generation and O&M services in Indonesia in
partnership with Kanden Power-Tech Corporation and PT Medco
Power Indonesia; a joint venture between the three companies
operates five gas-fired power plants (with a total installed
capacity of 202,000 kW) while providing O&M services at two
locations. This project marks our first overseas undertaking to
collaborate with local power developers for the continuous and

sustainable promotion of the power business. The Kansai Electric
Power Company and Kanden Power-Tech Corporation are
committed to providing services for the construction and
operation of power plants, as well as for reduction of energy
costs and environmental loads, while utilizing its technical
expertise and experience cultivated throughout its history. We
position this project as a platform to achieve sustainable growth
in Indonesia.

Power generation capacity by investment ratio
(as of the end of August 2021)

2.843 gw

Overseas power projects
(as of the end of August 2021)

Breakdown:
Thermal power: 1.788 GW
Renewable energy: 1.055 GW

21 projects in 11 countries

Aviator Onshore Wind Farm Project

Inauguration of the gas-fired power JV
project between KEPCO Group and PT
Medco Power Indonesia

Achieving the targets set in our Medium-term Management Plan

We are concentrating our efforts toward achieving the profit
targets set in the Medium-term Management Plan by participating
in regulated business with stable cash flow and early development
stage projects with higher expected return, and by moving
planned projects forward successfully as well as by continually
improving businesses in which we have a pre-existing stake.

. . .
% Kansai Electric Power Group power with heart
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Business Overview

Business Segments

Transmission and Distribution Business

Yoshihiro Doi

President and Director
Kansai Transmission and Distribution, Inc.

Overview

Following the revision of the Electricity Business Act to make Medium-term Management Plan Targets
the transmission and distribution business more neutral, Kansai Ordinary income
Transmission and Distribution, Inc. was incorporated in April 683 billion yen More than

50 billion yen on More than
average 50 billion yen

2020, taking the general power transmission and distribution
business of the Kansai Electric Power Co., Inc. At Kansai
Transmission and Distribution, Inc.,, we manage power grids

while planning and constructing transmission, transformation
and distribution facilities to deliver electricity to customers.

Specifically, committed to being neutral and fair, we are

2020 2021-2023 2025 (FY)

delivering safe, stable and low-cost electricity to all customers
and providing reliable and secure power grid services, which
contributes to the development of local communities.

Business environment

* The introduction of a new wheeling pricing system has a significant impact on the management of the transmission and distribution
business.

+ Environmental consciousness (shift to zero carbon, etc.), changing lifestyles post COVID-19, and technical innovations and
environmental changes corresponding to diversifying social needs provide both opportunities and risks to the Kansai Electric Power
Group.

+ Transmission and distribution facilities are aging, among many other problems surfacing.

Opportunities Risks
* Investment to respond to a new wheeling pricing system * Decreased power grid demand due to power and energy
« Electrification promoted by the zero carbon movement saving
* Increased use of wide area power grids * Intensified natural disasters and possible earthquakes in the
+ Customers' diversified needs for the use of power grids, etc. Nankai Trough
+ Advancement in digital technologies (Al, 10T, etc.) + Changing social needs (lifestyles, etc.) post COVID-19

Business strategies

The three business areas will be developed in Kansai Transmission and Distribution, Inc., involving transmission and distribution,
growth promotion and business foundations, with a positive growth cycle created between them to turn ourselves into “what we
aspire to be.”

Transmissionand  Create one of the best cost structures in the industry and produce results exceeding public expectations,
distribution with a new wheeling pricing system in place.

Develop new businesses, promote global investment operations and increase external sales of Kansai

Growth promotion
¥ Transmission and Distribution Group to dramatically expand the overall business.

Promote safety and compliance, improve the organization culture through the Toyota Production System
(Kaizen), etc., contribute to local communities, and increase productivity through DX and workstyle
innovation to build a stronger business foundation.

Business
foundations

Kansai Electric Power Group Integrated Report 2021



What we aspire to be as Kansai Transmission and Distribution Group

Leveraging our advanced technology to develop and provide attractive services that support customers and society,

we aim to be a corporate group spearheading development of the transmission and distribution business at home and abroad.

5-year Efforts

© Transmission 1. Ensuring stable supply 2. Contributing to zero carbon initiatives
and (D Upgrade asset management. 3. Reforming cost structures and promoting
distribution (2 Respond to intensified natural disasters. measures to expand earnings
1. Further expanding new and overseas business 2. Developing new services leveraging new
© Growth operations technologies

promotion

businesses.

© Business
foundations

(@ Foster an open organization culture.

(3 Foster an organization culture that pursues genuine

work.

(D Develop new areas in new businesses.
(2 Develop investment operations in overseas

3. Expanding operations through cooperation
among three group companies of Kansai
Transmission and Distribution Inc.

1. Building a robust safety and health culture 4. Contributing to development of local
2. Steadily implementing business improvement plans
3. Reforming the organization culture

(D Promote a customer-oriented organization culture.

communities
5. Improving productivity through drastic
operational reforms
(D Upgrade systems and push forward with DX.
@ Further promote workstyle innovation.

Initiatives in fiscal 2020

© Transmission and distribution

To provide high-quality electric power

We at Kansai Transmission and Distribution, Inc. work to operate
power systems that provide a reliable link between power plants
and consumers and optimize the configuration of facilities. We are
also making thorough efforts to prevent failure recurrence. As a
result of our efforts, with the exception of major natural disasters,
we are maintaining one of the world's highest power quality levels
in the transmission and distribution business.

Annual 