Governance

Management and CSR

Management with corporate social responsibility
as the measure

To help the Group continue to fulfill its unchanging mission of “serving customers and communities,” Kansai Electric
Power positions CSR, a firmly held value of the entire Group, as a core conviction, reflecting how the Group has in the past
and will continue in the future to approach management from a solid foundation of CSR.
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The Kansai Electric Power Group CSR Action Charter

Basic view

The Kansai Electric Power Group's business activities draw
support from customers, regional communities, shareholders,
investors, business partners, employees and many other
segments of society.

This trust the Group gains from all these communities is the
very bedrock of the Group’s operations, without which it would
be unable to maintain sustainable growth and fulfill its mission.

At the Kansai Electric Power Group, we would like to fulfill
our responsibilities as a member of society, including
maintaining compliance and transparency. In addition, by
responding sincerely to the expectations of members of
society for our group business activities, we would like to
contribute to the sustainable development of society and the
realization of a bright and affluent future as well as keep the
trust that we receive unshakable.

Thus, the Kansai Electric Power Group develops all of its

business activities and fulfills its CSR obligations as an
enterprise based on its six CSR Action Principles. (For the
original text of the principles, see page 40.)

Carrying CSR Conduct Cards

The Group Management Philosophy and CSR Action
Principles have been inscribed on portable Conduct Cards.
We distribute these to all employees who write their personal
conduct vows on the back and use them to confirm their

conduct
and goals
in their
own work.

Conduct Card

President’s Action Declaration

Fundamental purchasing policies of the Kansai Electric Power—purchasing activities based in

corporate social responsibility (evised April 2018)

With safety as the highest priority and the ideal of cost
reduction and stable procurement at the same time, our
purchasing divisions are procuring materials and services that
are outstanding in terms of safety, quality and price at
appropriate times. We follow our Action Standards for
Procurement Activities, which is comprised of seven items,
including quality maintenance, consideration of the
environment and human rights, and thorough compliance.
Doing so, we undertake purchasing activities based in
corporate social responsibility and endeavor to contribute to
society and create value.

Since these purchasing activities are supported by our
suppliers, who are valuable partners, we are using contract

negotiations, supplier visits and other opportunities to work
to explain our fundamental purchasing policies and deepen
their understanding of our efforts.

In fiscal 2018, we
conducted questionnaire
surveys targeting key
business partners and
confirmed the status of
their CSR efforts. We
will continue working
on CSR activities in the
future.

Action Standards for Procurement
Activities
1. Safety as the highest priority
2. Promotion of cost reduction efforts

3. Maintenance and improvement of stable
procurement, quality, and technical
capabilities of materials and services

4. Establishment of fiduciary partnership

5. Contribution to society and consideration
of the environment

6. Transparent, open business activities
7. Strict enforcement of compliance




