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- Kansai Electric Power Group Overview | Energy Value Chains

The energy value chains of the Kansai Electric Power

In order to provide electric power safely and stably to customers, the Kansai Electric Power Group conducts business activities that range
from fuel procurement and power generation to transmission and distribution, sales and security. We are conducting our business
activities in consideration of the demands of and impacts on society in every process in order to further enhance our value chains and
make services for customers have high added value.
Moreover, with the full liberalization of the gas retail market from April 2017, we are working to enhance the gas supply value chain.

Kansai Electric Power Group
energy value chains

Fuel Procurement

Power Generation

Nuclear fuel

Uranium is distributed widely all over the world
and many of the producing countries have
stable political situations. At our company, we
achieve stable procurement by diversifying.

LNG

We procure about 10% of Japanese LNG
imports. Our LNG comes from various countries,
through short, medium and long term contracts.
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purchase 9 q 29
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Coal

Considering its thermal efficiency, combustion
stability and other factors, we use plenty of
Australian thermal coal, having high calorific
values.

Fuel
purchase 6 . 2 1
record countries & brands

Crude oil

In order to clear strict environmental regulations,
we use ultra-low-sulfur crude oil, mostly from
Southeast Asia.

Fuel
purchase 2 0 3
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Group and demands of and impacts on society

Transmission and Distribution

Sales and Services

Security

Using a well-balanced combination of energy
sources, including power from nuclear, thermal
and renewable energy sources, we seek to
realize “S+3E" by making the assurance of safety
(S) our top priority and simultaneously achieving
energy security, economy and environmental
conservation (3E).

Amount of 1 20 billion
Generated e kWh

Gas Production

We are endeavoring to maintain and operate
power transmission, transformation and
distribution facilities in order to safely and stably
provide all our customers the electricity
generated by power plants.

Length of :
wanotoove 18 803 km
132,137km
Number of transformer 1 596 :
substations s

Length of power
distribution lines

In addition to providing new electricity rate
options, we are providing services that support
daily life. Moreover, we are conducting electric
power sales not only in the Kansai area but also
in the capital region.

billion

Amount of 1 1 5
power sold o kWh

In order to have households, small-scale
factories, buildings and other sites use electricity
safely, we regularly conduct interior safety
checks of electrical wiring and equipment (once
every four years as a rule).

- Conducted by registered inspection agents designated by
the national government

Regular 1 4
Garae - | time / “T years

Supply

Sales and Services

Security

At the Himeji No. 2 Power Station and the
Sakaiko Power Station, we process liquefied
natural gas (LNG) brought by tankers from
overseas into city gas, and we deliver it steadily
to our customers.

Production places 2 |0Cations

Since we provide our gas supply using the
pipeline network of Osaka Gas Co,, Ltd.,, the
reliability and quality when supplied has not
changed from in the past.

Since the full liberalization of the gas retail
market in April 2017, we have offered gas to
customers in 6 prefectures in the Kansai region.
When we receive reports from customers related
to gas equipment trouble, Kanden Gas Support
Shops utilize the site dispatch systems that they
have to respond. These shops have partnerships
with Kanden Gas Support Co., Inc., which was
established jointly by our company and Iwatani
Corporation.

About
Contract
applications 44 O thousand

(Fiscal 2017 results)

Kanden Gas Support Co., Inc. and the Kanden
Services Co., Inc. conduct efforts for gas safety
preservation, including regular inspections of
gas equipment and consumer education about
gas use precautions.

Regular 1 4
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e 1 time / 2 years

Main demands of and impacts on
society

® Securing of fuel that seeks supply and demand
stability and affordability for electricity and gas

® Greenhouse gas emission impacts that result
from energy consumption during LNG ship
transport

® Assurance of supply capabilities for electricity and
gas supply and demand stability

® Large-scale facility accidents and trouble
resulting from typhoons, earthquakes, tsunamis
and other natural disasters, for example

® Emission of greenhouse gases and impacts on
local environments from power plants and other
facilities

® Building, maintenance and operation of
transmission and distribution facilities for the safe
and stable supply of electric power

® Large-scale facility accidents and trouble
resulting from typhoons, earthquakes, tsunamis
and other natural disasters, for example

® Impacts of greenhouse gas (SFs gas) emissions
from transformer substations, transmission
facilities and distribution facilities

® Assurance of customer safety

® Expansion of products that provide customer
satisfaction and services that are useful in their lives

® Contributions to conserving energy, reducing
costs and reducing CO2

® Provision of suitable information about products,
services and other items of interest

® Protection of the personal information of customers

® Proactive contributions to development of local
communities

® Assurance of customer safety
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Financial
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Nonfinancial

Annual duration of power outage per
household
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We are working diligently to run power grids reliably, arrange facilities optimally and
prevent the recurrence of accidents. As a result of these efforts, with the exception
of major natural disasters, we are maintaining one of the world’s highest power
quality levels in the transmission and distribution business.

2014/3 2015/3 2016/3 2017/3 2018/3

In order to have customers choose our company, we are providing products and
services as a comprehensive energy business that supplies not only electricity but
also gas.
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In addition to our services that allow customers to visualize their energy bill
statement online, we have been developing actions to contribute to the reduction
of customer’s energy consumption as well as its costs and CO2 emissions by offering
useful information of lower energy consumption.

2014/3 2015/3 2016/3 2017/3 2018/3

We are working to reduce the carbon impacts of electricity that we provide to
customers, starting with efforts for the operation of nuclear power plants with safety
as the first priority, and including the maintenance and improvement of the thermal
efficiency of thermal power plants, and the development and popularization of
renewable energies
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To further promote the active participation of female employees, we have set
female employment target ratios for management staff as well as those for office
and technical staff, and we are working to achieve them.

2014/3 2015/3 2016/3 2017/3 2018/3

When accidents occur, we formulate recurrence prevention measures based on the
results of investigations and analyses. By rolling these out consistently throughout
the company, we are striving to achieve “zero accidents.”
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Editorial Policies

This report presents information on the CSR initiatives
and financial performance of the Kansai Electric Power
Group, thus conveying a comprehensive image of our
business operations to our stakeholders. It features
content of interest primarily to stakeholders and of
particular importance to us. Our CSR initiatives, which are
based on our six CSR Action Principles, are each
introduced in separate sections of this report for ease of
understanding.

For the contents of the report, we referred to the 2016
GRI Sustainability Reporting Standards. (See p. 35 for
details about these standards.) In addition, we have
provided information for the disclosure items by industry
of the GRI Sustainability Reporting Guidelines (G4). For
contents related to the environment, we also referred to
the Environmental Reporting Guidelines (Fiscal 2012
edition) published by the Ministry of the Environment.

Caution Concerning
Forward-Looking Statements

Place of Publication

CSR and Quality Promotion Group,

Office of Corporate Planning,

The Kansai Electric Power Co,, Inc.

3-6-16 Nakanoshima, Kita-ku, Osaka 530-8270, Japan

Report Publication Date
Published July 2018
2017: Published July 2017
2019: To be published in summer of 2019

Scope of Report

Period covered: April 1,2017 to March 31,2018

(We will also report on important information that may fall
outside of that time frame.)

Companies covered: The Kansai Electric Power Co,, Inc, and
Kansai Electric Power Group companies. “The Company” refers
to the Kansai Electric Power Co,, Inc,; the names of the various
Group companies are clearly stated in the relevant text.

Outside Evaluations

In addition to managing with CSR and ESG in mind,
the appropriate information disclosure and other
responses to the expectations of society of our
corporate group have been positively evaluated
around the world. As of July 2018, our stock has
received the following designations.
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MSCI Japan ESG
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Information contained in this report regarding future projections related to the Group’s plans, strategies, and anticipated performance is based on information currently available, and involves
potential risks and uncertainties. For this reason, the actual performance and business environment may differ from what is projected in this report due to changes in various factors, including
changes in the economic situation, market trends, and revisions to relevant laws and regulations.
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