March 22, 2023

Report on Collection of Report on Non-implementation of Regular Voltage
Measurement from the Ministry of Economy, Trade and Industry at Kansai
Transmission and Distribution, Inc.

The Kansai Electric Power Co., Inc. (Code: 9503)

6-16 Nakanoshima 3-chome, Kita-ku, Osaka

(URL https://www.kepco.cojp/)

Company Representative: Nozomu Mori, Director, Representative Executive Officer, President
Contact: Takahiro Uenishi, Senior General Manager, Office of Accounting and Finance

Tel: 050-7105-9084

As it became clear that Kansai Transmission and Distribution, Inc. (hereinafter, Kansai Transmission and
Distribution), our subsidiary, had not implemented a part of regular voltage measurement™ under the Electricity
Business Act, it received the collection of report from the Ministry of Economy, Trade and Industry on March
14,2023.

Kansai Transmission and Distribution investigated facts based on the above collection of reports, while putting
together the analysis of causes for the facts, measures to prevent recurrence, etc. and reported them to the said
ministry today.

We sincerely apologize as this case was attributable to failure in legal compliance and early detection of
inappropriate treatment as an organization.

As aresult of this investigation, we confirmed that one Distribution Center in Osaka Prefecture:
* had not implemented regular voltage measurement in FY2017, FY2019, a part of FY2020, FY2018, FY2021,
and FY2022;
+ had not recorded nor stored the regular voltage measurement for a period between FY2017 and FY2022; and
+ had inappropriately prepared reports for a period between FY2017 and FY2021 and reported them to the
Branch Office of Power Division, a superior organ.

This case was because the above office had provided an insufficient knowledge of the regular voltage
measurement, the method of administering the progress of its operation had been insufficient, and the report had
made of specifications enabling inappropriate preparation.

This time, Kansai Transmission and Distribution will, as measures to prevent recurrence, implement timely
training, etc. at the time of assigning the operation, review the administration of operational progress and amend
specifications for the report.



We and Kansai Transmission and Distribution take this case very serious and will throughout adhere to

measures to prevent recurrence determined this time.

* Regular voltage measurement is to measure whether or not to provide electricity with appropriate voltage every year for
the period designated by the Kansai Bureau of Economy, Trade and Industry. We are required to select points subject to
measurement, measure voltage provided to the points, and record and store the result of the measurement for a period of 3
years.



