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Basic Principles
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The Kansai Electric Group hereby commit ourselves to fulfilling our corporate social responsibility (CSR) by carrying out all of our corporate activities according
to the following principles.

The CSR Action Principles
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The Safe and Steady Delivery of Products and Services A Respect for Human Rights and the Creation of an Excellent Working Environment
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A Progressive Approach toward Environmental Issues Transparent and Open Activities
o JO0DOOO0OODOOOOUOODODOO o JOODOOOOOODDOD
AVital Contribution to the Development of Local Communities The Enforcement of Strict Compliance with Rules and Regulations
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00000000000kwhoO00OD00O00000 Breakdown of Electricity Sales (GWh) and Comparison with the Previous Year (%)

000000000000 Regulated Segment 86,807 (104.0%) 56,349 (102.3%) 55,391 (98.3%) 57,190 (103.2%)
00000 Lighting 46,800 (104.8%) 48,720 (104.1%) 48,360 (99.3%) 50,182 (103.8%)
00000 Power 40,007 (103.1%)*3 7,630 (91.9%)*4 7031 (92.1%) 7,008 (99.7%)
000000 Commercial 19,974 (104.0%)*3 - — — - — -
000000 Low Voltage 7,147 (105.8%) 6,501 (91.0%) 5976 (91.9%) 6,001 (100.4%)
00000 O High Voltage A 11,514 (100.7%)*3 - - - - - -
0 000 O O High Voltage B - — — - — — - —
00000 O Others 1372 (96.0%) 1,129 (98.0%) 1,055 (93.4%) 1,007 (95.6%)
0000000 Liberalized Segment 58,079 (102.3%)*3 90,759 (101.1%)*4 91,866 (101.2%) 93,233 (101.5%)
0 0 O O Total Electricity Sales 144,886 (103.3%) ™ 147,108 (101.5%)*4 147,257 (100.1%) 150,422 (102.1%)
000000000*! Number of Contracts or Contract Demand*?
000000 Residential (Number of Contracts) 11,853,807 11,993,787 12,134,596 12,207,239
000 0kw Commercial and Industrial (kW) 21,161,822 8,743,993*2 8,567,271*2 8,398,824*2
*12008030 000 As of march 2008
*2000000000 Excluding the Liberalized Segment (In April 2005,the retail market for large customers, using over S0kW was liberalized.)

*3000000000002004030000000000500kw00000000000000000000000000000000
Shows comparison with the numerical value that recombined customers more than contract electricity 500kW in Liberalized segment.

*400000000000200503000000000050kwl0000000000000000000000000000000
Shows comparison with the numerical value that recombined customers more than contract electricity S0kW in Liberalized segment.



Total Power Generation by Energy Source
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00000000000000000000000 Fractions smaller than 0.1% are rounded.
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2003 2004 2005 2006 2007 2008 2009 2013 2018

0000000 kW)

. 30,548 29,641 29546 29505 29529 29,630 29600 30060 30830
Maximum Supply In Summer (MW)

noo@kw) - 34655 33414 32967 33765 32,398 33,672 34,117 32743 34517
Supply Capacity (MW)

OO0 kW) 4007 3773 3421 4260 2869 4042 4517 2683 3,687
Reserve Power (MW)

000 (%)

o 13.4 12.7 11.6 14.4 9.7 13.6 15.3 8.9 12.0
Reserve Margin (%)






