Operating Revenues (Milions of Yen)
Operating Income
Net Income
Operating Revenues
Residential
Commercial & Industrial

Total

Breakdown of Operating Expenses

Personnel Expenses

Fuel Costs

Costs of Purchased Power
Maintenance Costs
Depreciation

Taxes Other than Income Taxes
Other

Total

Financial Revenues

Interest Expenses
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Five-Year Summary of Selected Operational Data

Consolidated Basis

Non-Consolidated Basis

) 1999 2000 2001 2002 2003 FY) 1999 2000 2001 2002 2003
2597077 2,588,390  2,647944 2,651,597 2,615,154 2534803 2,517,203 2,581,451  2,520,880% 2,482,743*
310,592 310,573 340,682 319,312 325,581 298,218 315,219 336,077 311,272 315,575
52,497 52,300 122,791 128,444 80,474 50,973 43,650 05,492 137,020 97,277
974,791 088,026 1,010,946 993,753 995,426
1,503,080 1477595 1515267 1477859 1,426,323
2477880 2,465,621 2,526,213 2471612 2,421,749
344,559 336,067 294,123 277,634 367,818
218,831 238,155 269,559 239,059 202,275
327,964 324,734 369,659 399,621 407,465
347212 311,306 277,896 245,068 206,636
427,558 415,692 406,292 396,054 382,931
173,749 170,505 170,703 166,884 166,019
396,712 405,525 457,142 485,207**  434,024**
2,236,585 2,201,984 2245374  2,209,617%* 2,167,168%*
3,202 2,584 2,820 2,491 2,192 3,955 3,621 3,575 3,086 2932
171,009 146,790 147,652 126,193 111,072
*Including Incidental Operating Revenues
**Including Incidental Operating Expenses
Consolidated Basis Non-Consolidated Basis
Operating Revenues Operating Revenues
(illions of yen) (billions of yen)
4,000 4,000
3,000 3,000
25070 25833 26479 28515 o615 25348 95172 29814 os08 04827
2,000 = 2,000 |
1,000 = 1,000 |
0 | 0 |
(FY) ‘99 ‘00 ‘01 ‘02 ‘03 (FY) ‘99 ‘00 ‘01 ‘02 ‘03
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Return on Equity (ROE) @)
Return on Assets (ROA)* @)

Net Income per Share (ven)
Cash Dividends per Share ven)
Stock Price (ten)

Highest Stock Price

Lowest Stock Price

Capital Investments (villons o Yen)
Total Assets Milions of Yen)
Shareholders’ Equity (uilions of en)
Shareholders’ Equity Ratio ¢
Volume of Electricity Sales ovition kwh)
Residential
Commercial & Industrial
Total
Number of Customers (Thousands)
Residential
Commercial & Industrial

Total

Consolidated Basis Non-Consolidated Basis
Fy) 1999 2000 2001 2002 2003 Fy) 1999 2000 2001 2002 2003
4.18 3.93 8.27 8.15 5.14 477 3.86 7.53 10.22 731
252 2.06 2.73 2.77 2.05 253 1.95 2.64 3.05 2.44
53.64 53.44 12547 131.61 83.49 52.09 44.60 97.58 140.39 101.36
50.00 50.00 60.00 50.00 50.00 50.00 50.00 60.00 50.00 50.00
2,610 2,530 2,000 2,180 1,912
2,130 1,458 1,520 1,757 1,641
628,928 489,527 467,813 386,850 754,817 612,291 479,017 410,502 326,535
7,176,783 7,500,934 7,550,821 7,507,556 7,402,327 6,914,587 7,166,847 7212514 7,043,444 6,772,316
1,263,695 1399531 1,569,590 1,580,737 1,548,131 1,068,500 1,195,046 1342904  1337,693 1,324,806
17.61 18.66 20.79 21.06 2091 15.45 16.67 18.62 18.99 19.56
42,492 43,555 44,408 44,347 45,603
96,326 06,848 08,444 05,432 96,217
138,818 140,403 142,852 139,779 141,820
11,057 11,194 11,352 11,491 11,590
1,437 1,431 #*1,416 #%1,398 **1,379
12,494 12,625 **12,768 #%12,889  *¥12,969

*ROA= (Income Before Income Taxes+ Financial Expenses) x (1 - Income Tax Rate) / Total Assets

Shareholders’ Equity Ratio
(%)

Consolidated Basis

Shareholders’ Equity Ratio
(%)

**Excluding the liberalized segment

Non-Consolidated Basis

30 30
20.79 21.06 20.91
20 20 18.62 1899 1956
18.66 K
17.61 1508 6.6

10 10

0 0
(FY) ‘99 00 01 02 '03 (FY) '99 00 01 02 03
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) 1999 2000 2001 2002 2003
Electricity Generation Capacity by Sources avw)
Nuclear 9,768 9,768 9,768 9,768 9,768
Fossil Fuel 19,921 19,921 19,561 17,687 17,531
Hydroelectric 8,087 8,107 8,129 8,130 8,135
Total 37,776 37,796 37,458 35,585 35,434
System Peak Demand ouw) 32,160 30,710 31,060 33,060 31,610
Load Ratio %) 54.4 57.2 57.1 52.9 55.9
Power Soutrces %)
Nuclear 53 51 51 54 57
Fossil Fuel 34 37 37 35 31
Hydroelectric 13 12 12 11 12
Total 100 100 100 100 100
Duration of Power Interruptions per Household (Minue) 37 3 4 4 2
SOx Emissions from Fossil Fuel Power Generation (gkwh) 0.08 0.08 0.07 0.04 0.05
NOx Emissions from Fossil Fuel Power Generation (gkwh) 0.15 0.15 0.15 0.13 0.14
Nuclear Capacity Factor @) 843 82.0 81.8 84.5 90.5
Heat Efficiency Ratio (power generation end) ¢) 39.07 39.40 39.44 39.48 39.74
Number of Employees * 26,333 24,903 24,539 23,971 21,920
Ratings (Moody?s)
InYen Aal Aa2 Aa2 Aa2 Aa3
In Foreign Currencies Aaa Aa2 Aa2 Aa2 Aa3
Date of Shareholders General Meeting June 29 June 29 June 28 June 27 June 27
* The standard for stating the number of employees has been changed since beginning 2000. Using the traditional standard, the number of employees would be 26,248 in 2000
Load Ratio
(%)
80
60
T2 B —
52.9 9
40
20
(FY) '00 01 '02

63



