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1999 2000 2001 2002 2003

0000000 00kwhDO Breakdown of Electricity Sales (Million kWh)

0 0 O O Residential 42,492 43,555 44,408 44,347 45,603
0 0 0 0 Commercial and Industrial 96,326 96,848 98,444 95,432 96,217
00000*0 (Large Power*') (44,945) (44,792) (45,386) (43,040) (43,079)

0000000000  Average Annual Growth Rate (%)

0 0 O O Residential 4.5 25 2.0 -0.1 2.8
0 0 0 0 Commercial and Industrial -0.5 0.5 1.6 -3.1 0.8
OO0O0OoO *'0 (Large Power*") (-4.5) (-0.3) 1.3) (-5.2) ©.1
0000 Total 1.0 1.1 1.7 2.2 1.5

00O0O0O0O0o00* Number of Contracts or Contract Demand*?
000000 Residential (Number of Contracts) 11,111,321 11,243,275 11,397,704 11,632,750 11,628,957
000 0 kwm Commercial and Industrial (kW) 38,507,297 38,194,560 26,798,949+ 26,674,184*  26,378,117*

*I0000000000000 Large Power is included in the Commercial and Industrial category.
*2000000000000 0 Large Power is included in the Commercial and Industrial category.
*0000000000000 Exculuding the Liberalized Segment (In March 2000, the retail market for large customers, receiving over 20kV and using over 2,000kW was liberalized.)



Total Power Generation by Energy Source
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0ooooo0oooooooooo Figures within bars are percentages.
0o0oo000oo0oooooooo Figures in KWh include output from other utilities.
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%*2003030000000000000000 Figures for 2004 through 2013 are estimates made before actual 2003 figures become available.

1999 2000 2001 2002 2003 2004* 2008* 2013*

oooooo@kw 30,883 29,562 30,147 31,846 30,677 30,250 31,260 32,340

Maximum Demand in Summer (MW)

ooo@Ekw - - 36017 36367 34,675 35321 34,655 33,164 34101 35562
Supply Capacity (MW)

noo@kw) 5134 6,805 4,582 3475 4107 2914 2,841 3,222
Reserve Power (MW)

nooee 16.6 23.0 152 109 13.4 9.6 9.1 100
Reserve Margin (%)

*20030 30000000000 O Figures for 2004 through 2013 are estimates made before actual 2003 figures became available.





